The UN Refugee Agency (UNHCR) is a United Nations organization with
a mandate to protect refugees and seek durable solutions for them.
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Before the war in Syria, Amira lived in Aleppo with her husband, Hamad, who
worked in a clothing factory. Amira says they were able to provide themselves

The person symbolizes persons of concern to UNHCR

with everything they needed. That was no longer the reality when conflict
uprooted the couple from their beloved home. A life of familiarity made way

Sheltering hands symbolizes UNHCR’s commitment and efforts to protect refugees and persons of concern.

for an unpredictable future. When life in Aleppo, Syria was no longer safe,
Amira left for neighbouring Lebanon with her husband, Hamad. There she gave
birth to a daughter, Amani, who needed protection more than anyone. Life as
refugees was difficult, and with Amani added to the family, Amira and Hamad
longed for safety and their sense of responsibility for Amani also grew. Amira is
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trying to make their shelter in the Bekaa Valley refugee settlement a safe, warm
place. But her efforts alone cannot keep her daughter from winter’s cold.
Through Direct Winter Assistance, UNHCR helps refugee mothers like Amira
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and their families safe from the cold. It also gives them financial independence,
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and empowers families to buy what they need to survive the risks of winter –
be that medicines, warm clothes, food or fuel. Direct Winter Assistance is an
efficient way of giving refugee families dignity and choice and also contributing
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to the local economy where refugees live.
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“If we didn’t have assistance from UNHCR, we couldn’t have
warmed our shelter or even warmed Amani.”
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Amira, Syrian refugee
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In the Middle East where Amira’s family lives, winter temperatures can be as
low as -8 degrees. Your donation and support can give Amira and her family
a warmer and safer winter. This winter, together with UNCHR, help Amira’s
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family stay warm.
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Two-year-old Teny chews at the dry flesh of a palm nut
in Rumbek, South Sudan. She has survived only on wild
fruits and her mother’s milk for over seven days after
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Direct Winter Assistance
Program: keep refugee families
safe from the cold.

The program helps refugee
families become financially
independent.

Refugee families can
decide for themselves what
they need the most.

Such assistance also
contributes to the local
economy.

fleeing from her home. In South Sudan, ravaged by
civil war and violence, more than 4 million people were
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internally displaced or fled to neighbouring countries.
Most do not have enough to eat.
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How much do you know about what refugees eat?
What food do you have on your table today? A delicious and nutritious meal
is something we consider to be part of our routine. For refugees who have fled
conflict, violence and persecution, a meal or a plate of food means much more.
For millions of refugees it is essential to have nutritious meals and drink clean water
in order to protect their safety, health and welfare. UNHCR is working to improve
the nutritional status of those who had to flee from their homes. The right to be
free from hunger and malnutrition takes a priority in health and health management
for refugees and is recognized in international human rights covenants.
However, millions people are dying every year from malnutrition and infectious

#Refugees and Food

A Meal of Life
A Meal of Independence and Hope

diseases that are preventable because they find themselves with a low immune
system and in weakness. Malnutrition is a cause for many people in vulnerable
circumstances, such as women and children, to be exposed to violence, sexual
violence and exploitation.
Above all, nutritional imbalance has a critical impact on children, pregnant women
and those with a chronic illness. A lack of essential nutrition such as vitamins and
minerals has an irreversible effect on children’s growth. For those who suffer from
chronic illnesses such as HIV/AIDS, balanced nutrition is critical to maintain their
immune system.

2,100
Energy produced from a
daily food ration in a refugee
camp: 2,100 kcal (10-12%
protein, 17% fat, according to
WFP/FAO guidelines)

16
Number of refugees receiving food
vouchers in Za’atari Refugee Camp: 80,000

80,000
Refugee children from the Central African Republic living in Amboko Camp stand barefoot next to the pot filled with seeds.
© UNHCR/C. Fohlen

Number of children in the
neighbouring countries of
Syria on a minimal level of
nutrition intake through the
school meal program

21,891
Amount of bread provided to
Za’atari Refugee Camp every
morning: 16 tons

Number of
refugees
receiving food
vouchers in the
neighbouring
countries of
Syria: 2 million

2 million
(Data as of February 2017)
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How UNHCR Helps Refugees

Refugees’ Livelihood — food as a path to independence

UNHCR is working to provide adequate amounts of food that are warm and

For refugees who flee conflict, violence and persecution, food and nutrition are

nutritious to all families in refugee camps. Refugee enter refugee camps,

essential to their survival and health. These are the stories of refugees who have

tired and weak, because they do not have enough time nor resources to

found financial independence and built a new future through food.

eat or make food while on long journeys lasting days and weeks. Children
are particularly vulnerable to malnutrition. UNHCR uses mid-upper arm
circumference measure (MUAC) bands to assess the children’s nutritional
status and provides nutritional meals to malnourished children so that their
health can be restored. Furthermore, UNHCR pays a special attention to

❶ 	A New Challenge begins at

how malnutrition affects pregnant refugee women and other women. All
pregnant mothers must be healthy while maintaining good nutrition intake.
Malnourished mothers cannot breastfeed infants which affects the health
of the children. UNHCR is especially interested in protecting the most

A refugee child in an Angolan camp is examined for malnutrition.
© UNHCR/Omotola Akindipe

vulnerable groups of people such as women and children, and is working to

Orange Restaurant

Story of Nabil

Susanna and the children flew to France, and

Last year, he heard about UNHCR’s Refugee

Nabil promised he would join them as soon as he

Food Festival on social media and contacted the

could. But he could not renew my visa and the

organizers. Nabil took part in the Paris section

only choice that was left was to take the road. In

of the 2017 festival, where he cooked in two

2016, after a long and dangerous journey, Nabil

restaurants. After this, he decided to make it his

provide them with essential nutrition as well as proper care and protection

was finally reunited with his wife and children in

profession.

during emergencies. UNHCR also works with other organizations such as

France. They were granted refugee status and

World Food Program to ensure all refugee families receive enough food.

Nabil found a job washing cars for a car rental

His dream is coming true. He made an offer on

“I will call it Narenj, which means orange in Syria,

company. Nabil says, “I did this job to take care of

the disused restaurant in Orléans at an auction

our partners, monitor the health of UNHCR’s persons of concern regularly

because in Damascus there is an orange tree in

my family. It’s okay to start from zero again if you

and a sympathetic judge accepted his offer.

through health information system, regular surveys and nutrition databases.

each garden and we use orange in many dishes

have no choice, but you always have to try and

The restaurant has two floors and can serve up

including orange blossom,” Nabil says.

do better.”

to 55 people inside, with a further 20 on the

“As I have lost everything and

terrace. His wife Susanna plans to help Nabil in

We strive to improve the nutritional status of refugees, and together with

Moreover, in areas where many refugees reside such as Za’atari Refugee
Camp, we are directly involved in food distribution, and provide food

Nabil, 42, arrived in Orléans two years ago after

vouchers so that refugees can decide what to eat for themselves. This helps

he and his family fled the war in Syria. Cooking

restore a sense of independence and daily routine. In the neighbouring

was always his passion. He had made cheese

countries of Syria, including Jordan, over 2 million Syrian refugees are

in his cellar in Damascus, but he never had
the courage to open a restaurant. In France,

receiving food vouchers.
Somali refugee children participate in the nutrition program at the Dollo Ado camp in Ethiopia.
© UNHCR/Gloria Puertas

the centre of world gastronomy, food quickly
became his way of communicating with people –
even before he spoke a word of the language.
“I couldn’t speak French, so I invited my

I have to start all over again,

I decided that I will do what

I love. I will turn my passion

into my job. This is going to be
the restaurant of my dreams.”

neighbours, my doctor and other people and I
cooked for them,” he recalls.

“Refugees are extraordinarily resilient, but persistent food
shortages are having a devastating impact on the health

Nabil, his wife Susanna, and their two children,
14 and 9, led a happy life in Damascus. He
worked as a software engineer and Susanna,

and nutrition of thousands of families. The right to food is a

43, worked for the Arab League, the regional

no refugee goes to sleep hungry.”

to leave their home never crossed their minds.

basic human right. We are working with WFP to ensure that

organization of Arab states in the Middle East
and North Africa. The idea that they might have
Then, one day, as the war intensified, they were

- UN High Commissioner for Refugees Filippo Grandi -

forced to flee in a matter of hours. “We all had
visas for France as we used to go to France for
A Burundian refugee child participates in the nutrition program at a Tanzanian camp.
© UNHCR / M. Bulow-Olsen

holidays,” recalls Nabil. “But once in Lebanon, we
realized that mine had expired.”

Nabil and his family at his restaurant.
© UNHCR/Benjamin Loyseau

the restaurant.
“As I have lost everything and I have to start all
over again, I decided that I will do what I love. I
will turn my passion into my job. This is going to
be the restaurant of my dreams.”
Nabil smiles happily.

UNHCR International ─ Refugees and Food

❷ A Sri Lankan Refugee Baker
in France

Nithar shini’s Story
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Nitharshini Mathyalagan is a refugee from

survive, and began to sell cakes and cookies

Sri Lanka. In 2007, she escaped the conflict

to her neighbours after taking their orders. It

between the government forces and Tamil

began with one or two customers per day. More

rebels that began in 1983. Journeying through

and more customers ordered baked goods from

Malaysia, she settled in France in 2015. In 2017,

her, and the oven at home became too small for

she participated in the Refugee Food Festival in

the task. She needed a bigger oven, and with

Paris as a baker and showed off her skills.

the help from some friends, she was able to get
one. She grew her business with passion and

Nitharshini wasn’t always a baker, and her life so

2018 UNHCR Korea WithYou ─ Winter Edition

“We’re all human beings.

We need respect that goes
beyond borders.”

soon had 300-500 regulars.

far has been full of challenges. When she left her
hometown, she had a six-month-old daughter

Nitharshini settled in France in 2015. She

with her, and arrived in Kuala Lumpur, Malaysia

and her daughter have been living there

as a refugee. She lived there for few years. She

ever since. Nowadays, Nitharshini is cooking

thought about how she could help her family

new dishes using Sri Lankan, Malaysian and
Indonesian recipes, and has enrolled in baking

“I am dreaming of a peaceful future.

courses, thanks to UNHCR’s support. She’s

France is now going to public school.

capacity and support them. Nitharshini is now

My daughter who was 8 years old when we arrived in
I am dreaming of owning a bakery after
completing my training.”

also working with local start-ups that recognize
refugee and migrant women’s talent and

09

❸ 	Two Refugees in Belarus
Partner Up

A Taste from Home

a businesswoman, who will not stop until her
dream of owning a bakery in France becomes a
reality.

Imad knew it was time to leave Syria when the
shelling in Daraa flattened his café.
He says, “I wanted to save myself and my family

Imad, a Syrian refugee, has settled in Gomel, Belarus, and is dreaming a new life with the help of another
refugee and UNHCR.
© UNHCR/Egor Dubrovsky

because I knew everything was in vain.” he says.
His daughter, Zainab, 10, remembers shooting

beginning, but her restaurant thrived with

As the restaurant opening approaches, Imad

in the street. “One day a bomb hit our school

the support of her community. Marine is now

cannot hide his joy to have the opportunity to

and I couldn’t walk, I was so frightened. My

looking forward to working with Imad on their

contribute and do something useful in his new

teacher had to carry me out.”

new venture, after the pair were put in touch

community. Imad, especially, is excited to bring

In 2015, after fleeing to Lebanon, Imad, his

by UNHCR. As a refugee herself, Marine, 56,

his specialty – falafel – to the local area, after

wife and their five children were resettled

understands how hard it can be to start over. “I

honing his skills in restaurants in Lebanon. “It

in Gomel, Belarus. And they soon found an

don’t like this word refugee,” she says. “I never

was my main dish,” he says, showing photos of

amazing opportunity to open a restaurant with

thought it would concern me, but it did. It was

the café in Syria where he first served it. “The

a Georgian family.

so difficult. We didn’t have anything.”

ingredients must be fresh and the oil too – you

Marine, her husband, and their two children fled

As Marine’s family did, Imad’s family are settling

spices must be natural.” Marine says she has

their home for Belarus 25 years ago. Marine

in Gomel despite the difficulties and challenges.

only eaten Syrian food once, when Imad cooked

opened Gomel’s only Georgian restaurant in

The family are are learning Russian thanks to

for her, adding: “It is tasty!”

need to watch it so it doesn’t burn. And the

2014. She started without anything in the

UNHCR language classes and the children are
already fluent with many friends at school.

Imad and Marine believe their partnership
proves there is truth in the belief that human

Nitharshini speaks to the customers at the 2017 Refugee Food Festival.
© UNHCR/Benjamin Loyseau

Marine shows Imad around the kitchen of her
restaurant.
© UNHCR/Egor Dubrovsky

Jean-Yves Bouchardy, UNHCR representative

beings are better together. “When you’re open,

in Belarus, says making a living is vital to self-

people are open to you. It doesn’t really matter

reliance and UNHCR is providing comprehensive

if you are Christian, Muslim, Hindu, we’re all

support to the venture. “We believe that this

human beings. We need respect that goes

refugee-driven business will help the families

beyond borders.”

rebuild their lives and achieve self-efficiency
while benefiting the host community,” he adds.

Learning about Refugees ─ Story of Kafia, Fashion Model and Somali Refugee in Hungary
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From the orphanage, Kafia moved to sheltered
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“The film has made me more noticeable but I

housing for troubled teenagers in Budapest. She

don’t really consider myself a star. I hope it will

was the only non-Hungarian in the home.

help other refugees by showing them they are

“The other girls were screaming and fighting and

capable of doing anything.”

cutting themselves. I wasn’t a naughty girl. What
was I doing there? But they accepted me and I

Refugees are just poor nor weak. Just like Kafia,

got on with my studies. I graduated in all subjects

who left home alone and grew up to be a fashion

from high school.”

model, refugees are courageous people who
try to hold on to their beliefs and while fighting

New Life as a Fashion Model

against conflict, violence and persecution.

Probably because of her striking appearance,
Kafia was stopped several times on the streets
of Budapest and offered modelling jobs, but
she was wary. She accepted work with an
agency recommended by friends and received
commissions to model for designers, magazines

Story of Kafia, Fashion Model and
Somali Refugee in Hungary

and hairdressers.
She says, “I was always interested in beautiful
things. Back in Somalia, I liked the colourful
textiles. Back home, I liked to wear nice scarves.”
Besides modelling, Kafia earns a living by checking
tickets at a cinema and working as a receptionist
at a magazine. Recently she has also started
language studies. Kafia currently holds protected
status and is hoping for Hungarian citizenship.

Somali-born model Kafia Mahdi poses under a

last month, Kafia talked about what went

was stopped as she tried to cross from Serbia to

Budapest statue for an online retailer’s fashion

through her mind.

Hungary.

photo shoot in this season’s leopard-skin print.

“Working on the film was challenging. I had to

“I didn’t know where we were,” she says. “I had

Missing Home and Mother:
My Story in Monologues

Among the tourists taking photographs near the

share my full story, my feelings and my deepest

no idea what language the border guards were

statue, Kafia looks professional as she stands

thoughts, which I always find hard to express.

speaking. But I didn’t care. I just wanted to be in

Kafia spent two years making the film with

against white stone walls and a blue sky. At

But after a while, I got to know the crew and that

a safe place.”

director Zurbó, who says she is “interested in

only 19, she seems to have found a glamorous

made me comfortable to open up about a lot of

new life in Hungary. However, her journey here

things.”

Life in a Hungarian Orphanage

The film shows Kafia studying, doing sports,

As a Child Refugee: Fleeing Home For

Hungarian authorities separated the refugees,

and even going ballroom dancing. The story is

Freedom and Education

sending older ones to reception centres and the

threaded with monologues in Somali, exposing

under-aged into care. Kafia went to what had in

her homesickness. In the final scene, Kafia

Kafia grew up in Qoryoley in southern Somalia

communist times been a huge orphanage in the

wraps herself in a headscarf for a video call with

with her mother, stepfather and six siblings. War

town of Fot, near Budapest.

her mother back in Somalia. It is still difficult to

multicultural subjects, questions of identity”.
learning to swim, wearing Western clothes

was difficult and her success began with small,
painful steps from her homeland, Somalia.

Becoming the subject of a documentary:
from child refugee to fashion model

“I felt pretty bad in the beginning. There was only

A documentary film has been released about

was ever-present. Her natural father wanted

Kafia’s transformation from child refugee to

to marry her off when she was 14, but Kafia

one other girl, also from Somalia, and at first

explain her new life to her mother. “I’m so afraid,”

fashion star. “Easy Lessons” (“Könnyű Leckék”)

dreamed of emancipation and education.

we had to share accommodation with the boys.

knew what I do, what would you say? Would you

by Hungarian director Dorottya Zurbó shows

Kafia says, “In Somalia, the men order us around.

But the social workers were kind and I decided

despise me?”

Kafia at school and starting her modelling career.

You can’t say what’s on your mind.”

to make an effort. I started to learn Hungarian.

At the premiere, Kafia, chic in a leather skirt and

On the surface, all seems well, but her heart is

It was especially hard for her to leave her mother.

When you speak Hungarian, you understand

long earrings, accepts congratulations and hugs,

heavy at leaving her mother behind and being

However, to avoid a forced marriage and seeking

these people. They are straightforward and

but is all too aware of the emotional cost of

uprooted from her culture in Somalia. Ahead of

an education, Kafia left Somalia aged 15. After

nice.”

the documentary’s release in Hungarian cinemas

a hard journey, which took almost a year, Kafia,

she tells her mother through the film. “If you

her success in Europe. She is modest about her
achievements.

“I hope my experience

will help other refugees
by showing them

they are capable of

doing anything.”

UNHCR Korea ─ UNHCR Korea News
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UNHCR Korea News
UN High Commissioner Refugees,
Filippo Grandi visits Korea
UN High Commissioner Refugees, Filippo Grandi
visited Korea from October 23 to 24. High
Commissioner Grandi met with Korean Foreign
Minister Kang Kyung-wha, Justice Minister Park Sangki, and KOICA President Lee Mikyung, and thanked
Korea’s support for and interest in refugees. Ways to
increase the cooperation between Korea and UNHCR
were also discussed. He spoke with refugee-serving
agencies in Korea and UNHCR Goodwill Ambassador
Jung Woo-sung, and discussed refugee issues in Korea.
High Commissioner Grandi also attended the Refugee
Food Festival and met with refugee chefs living in
Korea. This was the High Commissioner’s second visit
to Korea since his appointment in January 2016.

UNHCR Special Envoy visits Republic of Korea
UNHCR Special Envoy Angelina Jolie visited Korea from
November 2 to 4. Special Envoy Jolie met with Justice
Minister Park Sang-ki on November 4, and expressed
her gratitude for Korea’s support for 500 some Yemenis
who arrived on Jeju Island in May. She also thanked the
Korean public for their support. Special Envoy Jolie met
with UNHCR Goodwill Ambassador Jung Woo-sung
to share their thoughts and experiences as UNHCR
Goodwill Ambassadors, and discussed refugee issues
in Korea.

Refugee Food Festival: Delicious Rendezvous
From October 22 to 25, UNHCR held the “Refugee Food Festival: Delicious Rendezvous” at Coffeesmith in Hongdae.
At the festival, visitors could taste the dishes made by refugee women chefs living in Korea that remind them of
their homes and memories. Through a “talk concert” where the refugees shared their stories as well as relief supplies
demonstration, augmented reality experience, photography exhibition, and video screening, the festival allowed
visitors to understand the situation of refugees around the world and to experience UNHCR’s work in protecting
them. High Commissioner Grandi attended the festival on October 23 and said, “The food created by refugee
chefs tells us about their culture and tradition as well as their life and experiences. Just as they showed us today,
refugees are just like us — working with their talents and ideas, dreaming for the future, and trying to build a better
life.” He also asked participants to show more interest in and compassion for refugees through food. More than 400
people, including 40 UNHCR supporters in Korea, visited the 3-day festival which provided a venue to discuss and
understand refugee issues in the world today.

2018 International OrganizationsMICE Career Fair
UNHCR participated in the International
Organizations-MICE Career Fair on November 9 in
Incheon. Hiring managers from the UN Economic
and Social Commission for Asia and the Pacific
(ESCAP), UN Development Program (UNDP), World
Food Programme (WFP), World Health Organization
(WHO), Food and Agriculture Organization (FAO),
Green Climate Fund (GCF), and International
Criminal Court (ICC) were in attendance. At the
Fair, UNHCR Korea Representative Frank Remus
provided information on UNHCR’s recruitment.
Jobseekers had the opportunity to obtain
information on international career development
and intern recruitment at the UNHCR Korea office.

Donation from Nami Island and
Nami Education and Culture Group
Nami Island and Nami Education and Culture
Group donated the proceeds from the exhibition
“MIGRATIONS” to UNHCR. The ceremony to
celebrate the occasion was held at the UNHCR
Korea office on November 15. At the exhibition
titled “MIGRATIONS: Flight to a Better Future,”
350 illustrators from around the world showed
their postcards created under the theme of
birds. The donation was collected through the
“Birds of Hope” origami project, which had been
made available to the visitors, and Nami Islands
contributed additional funds. Nami Island and
Nami Education and Culture Group said, “we are
grateful to be able to provide our support through
a meaningful exhibition. We will continue to work
with UNHCR to help those who are vulnerable.”

eCentre-KCOC International Humanitarian
Assistance Workshop for Entry-Level
Professionals

UNHCR Bracelet with CRAFTLINK

Refugee Protection Campaign with KidZania

CRAFTLINK is a Korean brand that connects people
to the world through handicraft and explores the
changes needed in our communities. CRAFTLINK
has been raising funds through the sales of
UNHCR Bracelets on Naver HappyBean, with all
proceeds going to UNHCR. This fundraising project
will continue until the end of December. More
information can be found by visiting the Naver
HappyBean (happybean.naver.com/crowdFunding/
Home.nhn) or by scanning the QR code below.

This winter, UNHCR Korea will have emergency
relief worker experience booths at the children’s
occupational experience theme park, KidZania
(Seoul Jamsil and Busan Centum locations). Starting
December 21, children can build model shelters for
refugees (Seoul), build brick houses and complete
a refugee camp map (Busan). This will be a great
opportunity for children to learn about the importance
of refugee protection and shelters. Thank you in
advance for your support and interest!

2018 2nd Local Training for the 7th Cohort of
KOICA Multilateral Cooperation Officers

KOICA Research on Humanitarian Assistance
and Government-Civil Society Cooperation

Concern Worldwide Conference

On September 21, UNHCR conducted local training
for the 7th Cohort of KOICA Multilateral Cooperation
Officers. UNHCR’s External Relations Officer Kim
Jieun talked about the meaning and value in working
for UN agencies including UNHCR, and screened
the UNHCR Korea-produced documentary, The
Unforgotten, to increase awareness of international
development cooperation and humanitarian
operations. KOICA Multilateral Cooperation Officers,

As part of the research program on Humanitarian
Assistance and Government-Civil Society Cooperation,
the research team comprised of Professor Sohn
Hyuk-Sang (Graduate School of Public Policy and
Civic Engagement) and Dr. Hong Jiyong (Center for
International Development Cooperation) of Kyung Hee
University, and Lee Kyungju of KCOC Humanitarian
Assistance Team, visited Kenya from October 20 to 28.
The goal of the visit was to evaluate the humanitarian
program carried out by a UNHCR partner, Team&Team
International, in Kakuma camp, and to shape the
direction of future assistance projects. The research
team visited the UNHCR Nairobi office and had the
opportunity to increase their understanding of UNHCR’s
local strategies, cash assistance program, resettlement
program, and Comprehensive Refugee Response
Framework. The research was conducted in partnership
with UNHCR Korea, as part of the research program on
Humanitarian Assistance and Government-Civil Society
Cooperation.

As part of Korea International Cooperation Agency
(KOICA)’s government-civil society cooperation in
humanitarian assistance program, UNHCR Regional
Centre For Emergency Preparedness (eCentre) jointly
organized International Humanitarian Assistance
Workshop for Entry-Level Professionals with Korea NGO
Council for Overseas Development Cooperation (KCOC).
From October 29 to November 2, the workshop took
place at the Korean National Policy University’s Asan
Campus, and 16 participants with 2-3 years of work
experience were trained on humanitarian assistance in
the field. The workshop was a pilot for an annual regular
training program. The training will be held 2-3 times a
year, beginning in 2019.

who will be dispatched to key international partners of

KOICA, will gain an understanding of international
development and multilateral cooperation and
increase their capacities. The officers from the
7th Cohort will be sent to UNDP, UNESCO and
UNICEF offices in 15 countries.

On November 20, UNHCR Korea’s Protection Officer
Jane Williamson attended 2018 World Hunger
Report Conference organized by Concern Worldwide,
an international humanitarian organization. She
delivered a presentation on migration in Yemen and
international humanitarian assistance, and explained
the background of the conflicts in Yemen. She also
discussed the current situation in Yemen marred by
years of famine and conflict that the world continues
to ignore, and stressed that the international
community’s interest and support is more important
than ever. In addition to the release of 2018 World
Hunger Index, the treatment of refugee issues in Korea
and relevant next steps were also discussed at the
conference.
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Indonesia Earthquake
Emergency Relief

“Thanks to your help, we provided more

than 2,000 family tents and 12,400 tarpaulin

sheets to earthquake and tsunami victims

Thank you for supporting refugee families this year!

in Indonesia. Your support is still needed!”

Here is how you can receive your 2018 charitable donation
receipts from UNHCR Korea.

More Information on Charitable
Donation Receipts

Year-End Donation Receipts
National Tax Service’s Hometax
Year-end Tax Settlement
www.hometax.go.kr

Mail
Request by SMS (1666-5146)

If your resident ID number is registered by December 31, 2018, you can verify
your donation history for 2018 and print it through National Tax Services’ Hometax
beginning in January 2019.

※ You can verify the registration of your resident ID number through the UNHCR Korea website
or by calling us.

If you wish to receive year-end donation receipts by mail, please send us an SMS
by December 31, 2018. Receipts requested will be mailed in early January.
You can send a message to 1666-5146.

(Example: Donor’s name/Requesting donation receipt by mail/Address)

Web
www.unhcr.or.kr

Contact Us
02-773-7272

Beginning in January 2019, year-end donation receipts can be printed online once
you’re logged in.
If you have any questions, please contact UNHCR Korea’s Donor Care Team.

※ Hours of Operation: 9am-6pm, Monday-Friday

Charitable Donation Income Deduction
Eligible Tax Year
Code
Deduction limit

Eligible donations

From January 1, 2018 to December 31, 2018
Type 40 (designated gifts to organizations other than religious organizations)
30% for individual income; 10% for corporate income
*15% deduction for charitable donation under KRW 20,000,000
*30% deduction for charitable donation over KRW 20,000,000

Donations from an individual, his/her spouses, his/her lineal ascendants and
descendants, and his/her siblings from the eligible tax year
*Must meet the income requirement
*Donation receipts are issued to the donors only

*More information on charitable donation receipts is available via the above QR code or on the UNHCR Korea website (www.unhcr.or.kr).

Donation Agreement Form
If you would like to donate for the first time or if you already are a regular donor who would like to make an additional donation, take a photo of the
completed donation form and send it to us via text message at 1666-5146.
Are you a regular donor of UNHCR?
Yes
date of birth and telephone number only.

Donor Information
Name

Date of Birth

Telephone Number

Email

No ─ If “Yes,” please fill out your name,

Address
If you are a new donor, do you agree to receive information for donors from UNHCR Korea?

Yes

No

Your donation information is used only for managing your own donation. Details on UNHCR’s personal information collection and processing can be viewed by clicking on the “Privacy Policy” link at the bottom of
UNHCR Korea’s website (www.unhcr.or.kr).

Bank Account Information

For a one-off donation, the amount will be
withdrawn only once.

Do you want to use your existing donation account?
Yes
indicate the type of campaign and donation amount only.

Bank

Account Number

Name of Account Holder

Date of Birth of Account Holder

Select Campaign

Emergency Relief Worldwide ─ e.g. Rohingya crisis, South Sudan, and Yemen

Amount

1,000,000 KRW could provide Light-Weight Emergency Tent for five refugee families (once).

No ─ If ‘Yes,’ please

provide your resident ID number
if you wish to receive the donation receipt

Indonesia Emergency Relief

500,000 KRW could provide lifesaving emergency health kits for 3,000 refugees (once).
200,000 KRW could provide tarpaulin sheets to block out rain and the cold for ten refugee families (once).
100,000 KRW could provide sleeping mats to prevent ten refugee families from sleeping on the ground (once).
I will donate 30,000 KRW every month
Other(

Regular

One-off )

KRW

Wherever Most Needed

These are some examples of how your
donation could be used. UNHCR will use
your donation in the most efficient and
appropriate manner possible for refugees
around the world, taking into consideration
the demand and funding status of each
region. For more details, please refer to the
Winter edition of “With You.”

*If you are an existing donor who is making a one-off donation, the one-off donation will be made in addition to your monthly donation. If the Donation Agreement Form is received by UNHCR Korea after your
regular withdrawal date, the one-off donation will be processed in the next calendar month.
*If the amount was not withdrawn successfully due to insufficient balance in the account or any other reasons, one more attempt will be made either on the 25th of the same month (withdrawal on the 10th) or on
the 5th of the next month (withdrawal on the 20th/25th).
*Individual (including private business owners) and corporate donors can obtain a donation receipt in accordance with the Income Tax Act and Corporate Tax Act of the Republic of Korea.

I hereby consent to the collection of personal information and bank account information indicated above for the purpose of receiving donor services.
Signature (Account Holder)

Date

Your helping hands bring big changes to the lives of refugees. Thank you for your support!

Learning Together ─ Spot the Difference

Spot the Difference
Happy Holidays!
Thank you to our supporters who helped
refugees around the world in 2018.
Wish you and your family happiness and
health in 2019!
Compare the two photos and mark five
differences. Together with the photos,
please send the following information via
text message to 1666-5147: 2018 Winter
Edition/Your Name (If you are not our
regular donor, please include your address)
by December 31, 2018. UNHCR Korea will
send small gifts to selected participants.
Thank you to everyone who participated in
the last edition’s event.

Tel 02-773-7272(Corporate Donation: 02-773-7075) E-mail withyou@unhcr.or.kr Website www.unhcr.or.kr
Blog blog.naver.com/unhcr_korea HappyBean happylog.naver.com/unhcr Facebook www.facebook.com/unhcr.korea
Bank Account Kukmin Bank 407537-01-004288 (Account holder: UNHCR)
Address (04523) 7F. Kumsegi Building, 6 Mugyo-ro, Jung-gu, Seoul, Korea
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