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Northeastern Syria is fraught with all kinds of danger on an unspeakable 
scale. Eight years into the endless civil war, the onset of violence early 
this October has left this region in a highly precarious situation, driving 
more than 200,000 residents out of their homes. Most of them are 
seeking protection within Syria, including the four refugee settlements 
in the country, joint protection facilities in Al-Hassakeh and Raqqa, or 
with families and refugees living in the area. As of mid-November, more 
than 15,500 have crossed the border into Iraq in search of safety, 75% 
of them women and children. Among them are unaccompanied refugee 
children who had to endure a traumatic journey just to survive.

“The route here was overcrowded. I saw a woman 
walking with two children while carrying an 
infant. There were elderly people, too. We want 
them to stop this war.”
- Amina, Syrian refugee -  

UNHCR is at the forefront of emergency relief for refugees like 
Amina, saving their lives and delivering much-needed support. More 
than 169,000 internally displaced people in Northeastern Syria have 
received key relief goods and winter kits. After Iraq’s Bardarash refugee 
settlement, the go-to destination for Syrians fleeing their homes, 
became too saturated to accept any more refugees, we opened a 
temporary camp to offer shelter to even more people. However, their 
struggle is far from over: winter is coming, bringing harsh weather and 
plummeting temperatures every passing day in the region. Refugees 
who made their way to the Bardarash camp have received blankets, 
floor mats, insulated linings, heaters, and fuel, but none of these can 
pacify refugee parents concerned about their children’s health in the 
tough season. 

“The weather here is 
harsh. I’m concerned 
that my children 
may get sick. Several 
times a night they 
wake up and tell me 
they are cold, but the 
only thing I can do is 
to cover them up with 
more blankets.” 
- Nadira, Syrian refugee -

A World Health Organization 
(WHO) report this January 
raised concerns about the 
precarious camp conditions during winter months, with hypothermia 
blamed for the majority of child deaths during the often-arduous 
journey to refugee camps in Northeastern Syria or right after arrival 
there. Refugee tents or temporary shelters made of waterproof 
sheeting are as thin as two millimeters and the only protection for 
refugees against the biting cold for months on end. We need $222 
million to fund our refugee winterization program in Syria and 
neighboring countries between September 2019 and March 2020. 
Please show your warm support for Syrian refugee families who, 
driven away from their homeland, have to tackle life-threatening 
cold weather.

A Warm Winter for 
Syrian Refugees

Turkey

Iraq

Syria

A Syrian refugee woman fleeing her home 

along with her two children. © Ritzau Scanpix

Access to Syria Campaign
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#Refugees and Taekwondo

Refugee Boys and 
Girls, Kicking as High 
as Their Dreams

“I want to become a world champion. I want to 
be world-famous so that everyone recognizes 

me. It’s everyone’s dream to become 
successful, leave their print in this life and 

make history. That’s what I dream of.
- Rama, Syrian refugee - 

”

UNHCR opened a Taekwondo academy at the 
Za’atari refugee settlement in a joint project 
with the Korean government in 2013. This was 
followed by an enduring close partnership with 
World Taekwondo (WT, formerly called the World 
Taekwondo Foundation) through a bilateral MoU 
in March 2016. WT established the Taekwondo 
Humanitarian Foundation (THF) in Lausanne, 
Switzerland, in March 2016 to teach sports and 
Taekwondo techniques to forcibly displaced people 
worldwide, including refugees, and help them 
build their competencies on their own. The THF 
is currently operating several training centers at 
refugee settlements around the world, including 
at Diffa (Niger), Azraq (Jordan), Kiziba (Rwanda), 
Kilis (Turkey), and Markazi (Djibouti), with more 
academies to come in the coming years.

Tae! Kwon! 
Taekwondo, a 
traditional Korean 
martial art, is all the 
rage among refugees. 
Energetic shouts 
and disciplined 
yet explosive kicks 
and punches 
are attracting an 
increasing number 
of refugee boys and 
girls to the sport.
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Syrian girl Rama dreams of becoming a Taekwondo champion

Jordan’s Za’atari refugee settlement, located 
near the Jordan-Syria border, is home to more 
than 76,000 Syrian refugees. Among them, 
20% are children aged below five years and 
30% are dependent on a female breadwinner. 

Yusra giving a hug to Rama, a Syrian refugee. Yusra speaking to the TIGER girls.

Sports activities at refugee camps and 
settlements

Yusra Mardini, UNHCR Goodwill Ambassador, meeting refugee participants of the TIGER Girls project at a community 
center in the Za’atari refugee settlement, Jordan.

Wael first went to the Azraq 
Taekwondo Academy back in 2016. 
At first, he was simply thinking of overcoming the trauma from the civil 
war, displacement, and the refugee life through sports and learning some 
defense skills to protect himself and his family. Then, at the academy, housed 
in a temporary facility within the Azraq refugee camp, Wael discovered 
a completely new world of the Taekwondo spirit that emphasizes mental 
training as much as physical strength, promoting such values as courtesy, 
perseverance, integrity, self-control, and an indomitable spirit. With physical 
talent and endless practice, Wael became a black belt, the title usually 
reserved for senior Taekwondo practitioners, at the Azraq camp in November 
2017, just one year after he began training. He was 15 then.

He then qualified for the Olympics as a refugee athlete, selected by the 
International Olympic Committee (IOC) in 2018, and was longlisted for the 
refugee team at the 2020 Tokyo Olympics. This June, he had the honor of 
meeting Filippo Grandi, UN High Commissioner for Refugees, in person. 
Wael said, “I’ve always taken Taekwondo as a sport for self-defense, but 
it’s now become my dream. An Olympic team solely comprising refugees 
will have great meaning to people like me around the world, because 
it shows that we can compete and achieve, just like other people.” The 
Commissioner, who has an honorary 8th dan (the eighth of a series of 
senior “black belt” rankings) Taekwondo rank, had a few words of praise 
and encouragement for the Olympic hopeful: “You are doing a great honor 
both to your country, Syria, and the host country, Jordan. You have to do a 
really good job to make it to the Games.”

UNHCR offers an array of sports activities, including Taekwondo, at refugee 
camps and settlements in various parts of the world to help refugees 
overcome the fear of war and death, recover from their past physical and 
metal traumas, and live a healthy life. We are also committed to giving them 
a renewed sense of life, motivation, dignity, self-esteem, and autonomy. 
UNHCR has an ongoing partnership with key global sports organizations 
such as WT and the IOC. In preparation for the 2020 Tokyo Olympics, we 
are working with the IOC for necessary procedures to shortlist candidates 
for Team Refugees and enable their participation in an international event.

We look forward to your continued support for Rama and Wael, young, 
aspiring athletes striving to fulfill their goals with the Taekwondo spirit, and 
all other refugees who dream of a better future through sports.

Of the many community programs at the 
Za’atari refugee settlement, there’s a special 
one financed by UNHCR: the TIGER Girls 
project, aimed at empowering refugee girls to 
build their own competencies and gain more 
autonomy over their lives. The participants, 
aged 12–17, join extracurricular activities 
that bring together school curricula, language 
teaching, reading, and sports. The TIGER 
project, short for These Inspired Girls Enjoy 
Reading, is serving as a springboard for girls 
who seek to realize their ambitious dreams, 
like becoming a journalist, an entrepreneur or 
a sportsperson.

Yusra Mardini, UNHCR Goodwill Ambassador, 
is herself a Syrian refugee who settled in 
Berlin, Germany, and has worked hard to 
realize her dream of becoming a professional 
swimmer. She recently paid a visit to the 
Za’atari settlement to meet and speak to 
the TIGER girls there, including 14-year-
old Rama—displaced from her home seven 
years ago, she overcame much hardship and 
is making her way toward her future goals 
through Taekwondo training. She recently 
participated in the Taekwondo matches of 
the West Asian Games and was nominated 
the winner of a TIGER talent show within the 
settlement.

Q1  I spend a lot of time at the swimming pool, so it�s like a second 
home to me. What about you? In the camp, how do you practice, 
and for how long? 

  We used to have practice sessions organized by a Korean agency here 
in the camp. We don’t have regular sessions right now, so I practice in 
school or at the TIGER Girls Center. We had Korean coaches while we 
were preparing for the championship. I don’t remember their names, 
but they were great trainers. Had it not been for them, students like me 
wouldn’t have existed. 

Q2  When I have a swimming practice session, I leave all my problems 
behind to focus solely on the practice and enjoy the moment. Do you 
feel that way when you practice Taekwondo?

  Yes, just like you, I only think about Taekwondo and give it my all 
when it’s practice time. This gives me motivation to go further and 
makes me enjoy what I’m doing.

Q3  Could you tell me a bit about TIGER Girls?

  TIGER Girls had a lot of impact on me. This project gave me 
courage, self-confidence, and self-awareness. It helped me, my 
friend Batoul, and another friend of mine make it to the Asian 
Taekwondo Championship with support from Dana Haidar (a 
Jordanian Taekwondo athlete). At first, we were a bit nervous, but 
then all the fear just went away. We were very happy to be a part of 
the event.

Q4  After all I�ve been through―the war in my homeland Syria, fleeing 
home, and all the hardship so far―my dream came true when I 
participated in the Olympics. What�s the goal you would like to 
achieve through Taekwondo?

  I want to become a world Taekwondo champion. 
I want to be world-famous so that everyone 
recognizes me. It’s everyone’s dream to become 
successful, leave their print in this life and make 
history. That’s what I dream of. 

“Rama, I’m very happy to 
have met you. I wish you 
the best in Taekwondo 
and hope that you reach 
world-class levels.”
- Yusra Mardini, UNHCR Goodwill 
Ambassador - 

“We were a bit nervous at first, but 
then all the fear just went away. 
We were very happy to be part of 
such a worldwide championship.”

-Rama,  
participant in  
the TIGER Girls  
project- 

Wael, a refugee Taekwondo practitioner, 
performing a Taekwondo technique at an 
academy in the Azraq refugee camp.

Interview with Rama, a Syrian refugee
Interviewed by Yusra Mardini, UNHCR Goodwill Ambassador

Wael: From a refugee 
to an aspiring 
Taekwondo athlete
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2019 Nansen Refugee Award
Ashurov was honored as the winner of 
this year’s Nansen Refugee Award. At the 
ceremony in Geneva this October, he said: 
“This year’s Nansen Refugee Award is a 
symbol of hope for all the stateless people in 
the world. We’ve shown that their voices are 
being heard. We have a duty to give back the 
rights that these people were born with but 
were denied simply because they were in the 
wrong place at the wrong time.” The Nansen 
Refugee Award is an annual prize that has 
commemorated individuals and organizations’ 
humanitarian dedication to the world’s 
refugee issue since 1954.

endured years of conflict, violence, and food 
insecurity, are taking part in an income-
generating activity like this farming project.

Global Refugee Forum
This farming project is part of UNHCR’s 
wider global strategy to ensure peaceful 
coexistence between refugees and residents 
of host communities while enhancing South 
Sudanese refugees’ competencies through 
direct financial assistance as they rebuild their 
lives in DR Congo. Refugees’ engagement in 
local economic activities and the benefits that 
flow back into local communities from these 
activities are some of the focal points of the 
first Global Refugee Forum. Governments, 
private-sector players, and other stakeholders 
will take this opportunity to continue the 
discussions on various cooperation measures 
that empower refugees like Neema to utilize 
and build their skills while contributing to the 
economic growth of their host communities.

Hundreds of thousands of Central Asians 
have lived in a limbo: they became stateless 
when the 15 former Soviet states declared 
independence after the dissolution of the 
Union in 1991. They are denied basic rights 
that we take for granted: no school education, 
no employment, no access to healthcare, and 
no assets or land ownership. This precarious 
status is even passed on to their children. 
Azizbek Ashurov, a Kyrgyz lawyer, and his 
team at a local advocacy group, Ferghana 
Valley Lawyers Without Borders (FVLWB), 
have fought for the past 16 years to promote 
stateless people’s basic human rights.

Ashurov was inspired by his own family’s 
hardship, until they received Uzbek citizenship 
in 1995, to establish the organization and 
provide legal counseling to stateless people 
in southern Kyrgyzstan for free. With more 
and more people approaching FVLWB for 
help, Ashurov’s team started to specialize in 
statelessness, expanded their operation to 
the entire country, and organized mobile legal 
teams to reach marginalized communities in 
remote areas. To do this, they often had to rely 
on worn-out cars and horses, and even travel 
on foot to cross rugged mountains.

So far, Ashurov’s team has helped more than 
10,000 stateless people, including 2,000-

Agricultural initiative brings 
refugees and locals together

When Neema Amoya, a South Sudanese 
refugee, first arrived in the Democratic 
Republic of the Congo (DR Congo) along with 
her five children, they had to rely solely on 
cash handout of $13 a month from UNHCR 
and its partner agency. However, with a 
UNHCR-sponsored agricultural initiative that 
she joined in February 2017, she can now 
enjoy the fruits of her labor and lead a more 
independent life. Under this project, she 
grows eggplants, spinach, onions, tomatoes, 
and cabbage with local Congolese residents. 
The group sells the harvest to a local market 
and shares the profit among themselves.

Neema, a farmer back in South Sudan, her 
home country, was happy to get back to it. 
“We can all live more independently. With a 
little income, we don’t have to rely entirely on 
outside support anymore.” She and her fellow 
farmers in this initiative have received farming 
tools and seeds, and learned specialized 
techniques for growing vegetables. “Above 
all, refugees have access to safe, nutritious 
food and a way to earn a living for a better life 
and future,” explains Marc Barhonyi, a local 
UNHCR assistant.

A project of this nature is also instrumental in 
improving relations between refugees and the 
local community. Guillaume Mageu, a village 
chief, decided to offer land to refugees when 
the settlement was first formed in the area 
in 2016. “I’m glad to see refugees earning 

Group of intrepid lawyers 
fighting statelessness

odd children, get citizenship. One of these 
beneficiaries is Uzbek national Abdusamat, 
who endured life as a stateless person for 
more than 20 years when he married a Kyrgyz 
woman in 1987 and moved to Kyrgyzstan but 
his passport became invalid under the new law 
that took effect after the break-up of the Soviet 
Union. He, with Ashurov’s help, obtained 
citizenship and could finally realize his long-
held dream of running a beekeeping business. 
“All of my bees have their documents [business 
permit]. If bees have documents, then people 
should, too. Everybody needs to belong.” The 
joint endeavors of Ashurov’s team, the Kyrgyz 
government, and partner agencies officially put 
an end to statelessness in Kyrgyzstan in July 
2019.

UNHCR has been spearheading international 
efforts to end statelessness in the world, raising 
global awareness of the issue and encouraging 
support, ever since it launched the #IBELONG 
campaign in 2014 with the aim of eradicating 
statelessness in 10 years. As of October 2019, 
more than 85 governments, civic groups, and 
international and local organizations have 
participated in the initiative to express their 
commitment to ending statelessness

a livelihood and putting food on their table 
by cultivating our land,” he said. Other local 
chiefs followed Mageu’s lead to share their 
land with refugees.

Currently, some 300 households, including 
refugees, are taking part in this agricultural 
initiative. More than a million square meters 
of land have been successfully cultivated 
so far, yielding more than seven tons of 
vegetables in the first half of 2019 alone. 
However, much of the farmland still remains 
unused—with additional funding, more land 
will be put to good use. There are currently 
about 23 million square meters of unused 
farmland, and just about 20% of the 100,000 
South Sudanese refugees in the area, who 

Kyrgyz lawyer wins 2019 
Nansen Refugee Award

Neema, South 
Sudanese refugee, 
finds hope 
through farming

Global Refugee Forum 
Special Report

Ashurov in a free legal counseling session for 
local stateless people to help them obtain 
citizenship. A farmer showing off freshly harvested cabbages.

A formerly stateless woman looking at her new 
passport after she obtained citizenship with 
Ashurov’s help.

Neema, a South Sudanese refugee, selling her 
crops at a local market.

Read more on Nansen 
Refugee Award

Azizbek Ashurov, winner of the 2019 Nansen Refugee Award, posing with Filippo Grandi, UN High Commissioner for Refugees.

South Sudanese refugee farmers participating in the agricultural initiative taking the 
harvest back home after morning’s work.

“I wouldn’t describe our role as 
giving people citizenship. We are 
only giving back what has always 
been rightfully theirs.”

- Azizbek Ashurov, Kyrgyz lawyer - 

“This farming initiative improved 
my livelihood. Now I can buy 
things like salt, spices, and soap. 
It’s important that I can fulfill my 
family duties. I’m very thankful 
for this opportunity.” 

– Neema, South Sudanese refugee - 

Read more on the story
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Winter cash assistance for Syrian refugees

Your Donation 
Makes a 
Difference

Your generous support allows us to protect and support 
refugees around the globe. Here are some of the positive 
impacts your donation has brought about.

GREECE

DEMOCRATIC  
REPUBLIC OF THE CONGO

BOLIVARIAN  
REPUBLIC OF VENEZUELA

<DR Congo>
Human rights violations and violent 
attacks are part of daily life in this 
country. To address this dire situation, 
we increased staff presence and set 
up emergency shelters to protect 
refugees.

(Updates based on UNHCR operations, October–December 2019)

<Somalia, South Sudan, etc.>
Somalia experienced one of the  
country�s worst floods in years. We airlifted 60 
metric tons of emergency relief kits, including 
soap bars, blankets, kitchen utensils, and 
emergency shelter kits, to the affected region.
Some 900,000 South Sudanese people were 
also affected by unprecedented heavy flooding. 
We provided them with temporary shelters, 
food, drinking water, and hygiene kits, as well 
as pre-positioned emergency relief kits and 
shelters to help some 25,000 people (5,000 
households).

UNHCR is offering one-off cash handouts to help 
refugees in Jordan prepare for the coming winter. It 
aims to reach some 455,000 refugees in the country 
(400,000 Syrians and 55,000 non-Syrians) with the 
assistance. The amount of the assistance is contingent 
on the number of people in each household, with a 
single individual receiving US$260 and a family of 
seven receiving $440, allowing for a slight variation 
depending on the circumstances. With this program, 
we are aiming to help all beneficiaries under UNHCR 
mandate—right from refugees to asylum seekers, 
internally displaced people, stateless people, and 

returnees—live a life of dignity and gain 
stable footing for an independent livelihood 
while not losing access to crucial protection. 
The cash handouts are also anticipated to 
boost the local economy since refugees, 
with cash assistance, can buy essentials from 
local businesses in their new neighborhood 
and pay for basic services. UNHCR began 
its winter support scheme for some 60,000 
households in November. The cash assistance 
will be spent on heating, winter clothing, food, 
and medical services.

NIGERIA

UKRAINE

SOMALIASOUTH SUDAN

<Greece>
We assisted in the relocation of 
450 asylum seekers from the Moria 
refugee registration center on Lesvos 
Island to the Thessaloniki settlement 
in northern Greece.

<Ukraine> 
We delivered 18 truckloads 
of humanitarian assistance to 
eastern Ukraine to help rebuild 
residential homes and other 
facilities.

<Nigeria>
We delivered 98 tons of relief 
goods to more than 40,000 people 
displaced by brutal violence 
perpetrated by Boko Haram, a local 
militia, in northern Nigeria.

<Rwanda>
We launched a 
disease prevention 
program ahead of 
the malaria season in 
November–December 
at the Mahama refugee 
settlement, successfully 
reducing the malaria-
associated morbidity 
to 0.5% from 52% two 
years ago.

<Venezuela> 
We launched a US$1.35-billion 
humanitarian response plan, jointly 
with the International Organization 
for Migration, to address the needs of 
Venezuelan refugees. 

<Venezuela> 
베네수엘라 난민 지원을 위해  
국제이주기구(IOM)와 공동으로  
억 만 달러 규모의 인도적  

대응 계획 수립 

Donation Amount  ▢  30,000 KRW/month  ▢  50,000 KRW/month  ▢  100,000 KRW/month

Other ▢  Regular      ▢  One-off                                                                         KRW          ＃   For a one-off donation, the amount will be 
withdrawn only once.

Bank     Name of Account Holder   

Account Number     Date of Birth of Account Holder    

I hereby consent to the collection of personal information and 
bank account information indicated above for the purpose of receiving donor services. 

 Date                                            Account Holder's Name                                                                  (Signature/Seal) 

Recommendee(new donor)'s Bank Account Info

 Take a photo of the completed donation form and send it to us via text message at 1666-5146

#WithMe #WithYou 

Recommendee(new donor)'s InfoRecommender(current donor)'s Info

Name  

Telephone Number       

Relationship with the Recommendee       

Name    

Date of Birth    

Telephone Number    

Email    

Address    

#WithMe #WithYou campaignInvite your friends,
Make a difference!

Dear donors,
We appreciate your continued support and 
contributions for our dedicated humanitarian 
efforts to protect and support worldwide 
refugees. Invite your family and friends to join 
our endeavors and make a difference in the 
lives of the 70.8 million refugees and forcibly 
displaced people around the globe!

*Welcome package (including donor booklet,  
sticker, silicon wristband etc.) is distributed to all  
the new donors.  

UNHCR Donor Referral Program

RWANDA

＃If you are a new donor, do you agree to receive information 
for donors from UNHCR Korea?    ▢ Yes   ▢ No 
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Cha Won-na,  
UNHCR Yemen Office

Saudi Arabia, United Arab Emirates (UAE), and 
Iran. Even before the war, Yemen was one of 
the poorest countries in the world. Yet, let’s 
not forget, it’s still providing shelter to more 
than 270,000 Somali and Ethiopian refugees.

Despite all these difficulties, Yemenis are 
warm and friendly by nature. There’s also a 
deep interest in Korean culture among them.

5.  Isn’t it dangerous to work in Yemen?

The 300 UN staff members in this country (of 
which about 12 are with UNHCR) enjoy fairly 
safe living conditions, except that none of us 
can go out of the compound guarded by armed 
soldiers and military dogs. Depending on 
the situation out there, sometimes airstrikes 
can be heard. At times, a strike is powerful 
enough for me to feel the bed shaking, but 
on most occasions, I only hear occasional 
bombing from afar. More importantly, my 
living condition is a relative luxury—most 
Yemenis have no access to any protection 
whatsoever. About 13 civilians perished every 
day this September alone, and as many as 150 
people lost their lives in a single day when 
the situation was particularly bad. There have 
been an estimated 20,000 airstrikes over the 
past four and a half years in Yemen, which 
amounts to about 100 strikes a day. A third of 
them are believed to have destroyed civilian 
targets like hospitals, schools, and houses. 

6.  What are the things refugees need the 
most?

For the internally displaced people, the first 
and foremost task is stopping the war. They 
need psychological and financial security to 
rebuild their lives, for which it’s essential to 
end this fighting. To do this, we need the global 
community’s attention. We need awareness-
raising efforts from global citizens—including 

the fact that Yemen has been a battleground 
for about five years now, no country has been 
in such a dire need of humanitarian assistance 
as Yemen has for the past two years, and more 
than one-eighth of the 30 million Yemenis 
have become homeless because of the war.

Turning my focus to a more practical issue, 
cash assistance is the most preferred means 
of support for displaced people because cash 
handouts respect the beneficiaries’ priorities 
and maintain their dignity as much as possible. 
This is the most efficient and holistic way to 
rescue the host country’s economy from the 
brink of a total collapse. Internally displaced 
people usually settle in communities where 
locals are already undergoing immense 
suffering because of the never-ending war. 
We have reports that displaced people are 
exposed to immense discrimination and 
hostilities, and under such circumstances, 
cash handouts are ideal because, with cash, 
they can address their most pressing needs 
themselves, such as rent. 

Some displaced people live in uninhabited, 
empty places. We believe there are more than 
500,000 such people. They require supplies 
like tents, mattresses, blankets, solar-powered 
lamps, and other household items.

Yemen has many high-altitude areas; the 
freezing weather in winter can be life-
threatening to children, old people or patients. 
They need tailored support so that they can 
get through the cold season in a safer, warmer 
environment.

7.  Refugees emerged as a major social 
issue when hundreds of Yemeni asylum 
seekers entered Korea’s resort island of 
Jeju last year. What do we need to do 
to encourage an inclusive, sympathetic 
attitude toward refugees in Korea?

I believe the attitude toward refugees is one 
of the best yardsticks that shows how much 
a country is prepared to understand, respect, 
and embrace differences. However, before 
we single out the refugee issue among the 
numerous challenges in our society and 
demand people’s sympathy and solidarity, the 
thing we need to do in Korea is to look back on 
the basic, broader questions: What challenges 
are we facing on the global stage? How are 
people living in this world? What kind of rights 

are enshrined in the Universal Declaration of 
Human Rights? What issues do we need to 
think about as global citizens? On what issues 
can we think and work together with others? 
These are essential questions underlying the 
refugee issue. Answering these questions 
will provide a more solid footing to help and 
protect refugees in the long run.

8.  Refugees are at the center of global 
discourse these days. As a UNHCR 
professional handling this crucial issue, 
what keeps you going despite all the 
challenges and risks associated with 
your job?

It has always been my cherished desire 
to engage in fieldwork and communicate 
with people, even when I worked in the 
international development sector before 
joining UNHCR. In communities with well-
developed communications infrastructure, 
including the Internet, individuals can tell their 
stories without too much difficulty—you can 
express your emotions and thoughts, and talk 
about your plans—but in communities ravaged 
by war, conflict, and economic hardship, there 
isn’t much chance to do that. I wish to make 
the most of my rare opportunity at UNHCR to 
represent the voices of the voiceless. That’s 
what keeps me going.

9.  Do you have any advice for people 
who wish to work at international 
organizations like UNHCR?

There are people who’ve been in this sector 
for much longer than I have, spending many 
years in some of the world’s toughest and 
most dangerous places. They will probably 

have a lot more to tell you than I do, but if I may, I 
would like to say, “Don’t be afraid. You might find 
yourself in a tough place but try to enjoy your 
work nonetheless.”

10.  Any last words for UNHCR Korea’s donors 
and partners?

I admit that the refugee issue may not be as 
appealing as food or children to potential donors. 
Nonetheless, I would like to thank you for your 
role in our grand initiative to turn this world into 
a better place. The majority of our operations, 
aimed at making a difference in the lives of 
refugees, internally displaced people, and stateless 
people, are sustained through voluntary donations 
from donors like you as well as from governments 
around the world. I can tell you with confidence 
that we never take any donation for granted: we 
prioritize people in the direst situation and spend 
your money efficiently while being mindful of 
our beneficiaries’ basic rights and dignity. In this 
interview, I focused on the situation in Yemen 
because that’s where I’m working right now, but 
conflicts are going on in numerous places in the 
world—South Sudan, Iraq, Syria, and DR Congo, 
to name a few. I know you are living a busy 
life, but I’ll be grateful if you can keep up with 
your appreciation for our work in particular and 
your interest in the refugee issue in general. We 
at UNHCR are striving to bring more positive 
changes in this world so that you can take pride in 
being a donor for us. 

(Top) Cha Won-na travelling with her colleagues 
in a car. (Bottom) Wedding invitation from Cha’s 
colleague Mamun (middle in the photo at the top). 
It’s customary in Yemen to include a photo of the 
groom clad in the traditional attire and wearing fake 
guns or traditional swords. 

supporters in all parts of the world. I also 
relay the information on the ground to our 
headquarters so that we can successfully 
communicate with and persuade government 
fund managers and raise necessary funds.

3.  Do you have any memorable experience 
with refugees during your work with 
UNHCR?

I had a chance to meet Syrian refugees when I 
was working in Greece. Back then, the Syrian 
conflict had been ongoing for six consecutive 
years. So, most of the refugees were families, 
and this heart-rending realization struck me 
almost immediately: the children have almost 
nothing else in their memories apart from war. 
This is emotional deficiency in an extreme 
sense; they bow down whenever they see an 
airplane, they start fistfights just to vent out 
their emotions, and almost all of their drawings 
show battle scenes they’ve witnessed first-
hand. War has done such irreparable damage 
to their mentality. 

4.   Please tell us a bit about Yemen.

Before the war began in 2015, Yemen 
was just one of the many Middle Eastern 
countries to me. The only thing I knew about 
it was the Korean Navy’s operation against 
Somali pirates, called Operation Dawn of 
Gulf of Aden. From what I’ve heard from 
my colleagues and friends who worked here 
before, this place was full of architectural 
charms from a long time ago. Google Shibam 
(a Yemeni city) or Sana’a (Yemeni capital), and 
you’ll see the kind of beauty I’m talking about.

Yemen was once divided into the democratic 
North and the communist South. It somehow 
achieved reunification in the 1990s, but 
unfortunately, it’s now ravaged by proxy 
warfare between major regional powers—

1.  Nice to meet you. Please briefly 
introduce yourself to UNHCR Korea’s 
donors and partners.

Nice to meet you, too. My name is Cha Won-
na. I’m currently working as the external 
relations/reporting officer at the UNHCR 
Yemen Office in Sana’a. I grew up abroad—in 
Kenya, Sweden, and Japan—because of my 
father’s job; then I attended university in 
Korea and finished my postgraduate studies 
in the UK in international development and 
cooperation. After graduation, I was with 
medical and social welfare organizations in 
Kenya and Tanzania. That’s when I became 
interested in humanitarian jobs, as it has 
been my dream to uphold basic human 
rights through fieldwork. So, I applied for the 
Junior Professional Officer program through 
Korea’s Ministry of Foreign Affairs in 2012. 
Then, I chose to work for UNHCR when my 
application was successful, and I started in 
February 2013.

2.  You’ve had a stint in multiple regions, 
such as Kenya, Sudan, and Greece, and 
now you are in Yemen. Please explain 
your current role at UNHCR.

I’m in charge of external relations and 
reporting at UNHCR. It’s my job to 
communicate the information about our 
emergency relief and humanitarian operations 
using donations from our wonderful 

UNHCR officer Cha Won-na at a gala event for 
Korean donors in November.

Cha Won-na with her colleagues in front of the 
UNHCR Yemen office.

Cha Won-na working at the UNHCR Yemen office.
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Organization as a partner agency, on November 2. 
UNHCR’s presence there was part of its broader 
endeavors to reach out to an even wider audience for 
the ongoing global walking campaign aimed at 
promoting solidarity with refugees. In a welcome 
speech, James Lynch, UNHCR Korea representative, 
informed the public about the immense hardship 
facing refugees who’ve fled their homes to avoid 
conflict, violence, and persecution, and called for 
solidarity for all refugees around the globe through 
walking. 

Along with these events, UNHCR offered various 
hands-on programs under the theme Walking with 
refugees (2 billions kilometers) at Shinsegae Simon 
Premium Outlet stores every weekend between 
October 12 and 27. Bike steppers, a roulette game, 
and emergency relief kits on exhibition offered 
visitors a glimpse into the ordeal of the people forced 
to flee their homes worldwide. 

UNHCR joins 2019 World Forum for Intangible 
Cultural Heritage
Aurore Lebouchard, UNHCR Korea’s protection 
officer, has joined the 2019 
World Forum for Intangible 
Cultural Heritage as a presenter. 
Her presentation was part of 
the session titled Solidarity and 
Respect: Toward the Resolution 
of Social Issues during the 
three-day gathering from 
October 10–12. The protection 
officer introduced MADE51, the UNHCR brand 
that enables refugee artisans and local social 
enterprises to enter the global market as part of 
its commitment to create new opportunities for 

refugees and their host communities. The forum, 
in its third year, was organized by the UNESCO 
Intangible Cultural Heritage Center in the Asia-
Pacific Region (ICHCAP), hosted by the National 
Intangible Heritage Center under Korea’s Cultural 
Heritage Administration and joined by academic 
experts and professionals in their respective fields, 
including Ban Ki-moon, former UN Secretary 
General.

UNHCR holds gala event for sponsors
UNHCR Korea invited its long-term sponsors to 
a gala event titled One Step Closer on November 
16. The gathering, 
divided into two 
sessions, was 
intended to bring the 
sponsors one step 
closer to refugees’ 
lives and UNHCR operations to help them. In 
Session 1, participants viewed Capernaum, a 
Lebanese drama film on the ordeal of a refugee 
child full of resentment about his life, followed by 
an interactive session with Korean staff members 
of the UNHCR Yemen Office in Session 2. UNHCR 
Korea will organize similar gala events in the 
future in appreciation for its sponsors’ continued 
support.

OD Musical Company invites UNHCR donors  
to musicals
UNHCR never forgets its donors 
as it celebrates the year-end 
season! It invited 150 randomly 
picked sponsors to a gratis musical 
performance at D-Cube Arts 
Center on December 11. To make 
this possible, OD Musical Company, 

a Korean musical producer, donated the tickets to 
UNHCR. Many thanks to OD Musical Company 
for its generosity.

Kyungpook National University Middle 
School donates proceeds from school flea 
market to UNHCR 
Students and teachers at Kyungpook National 
University Middle School organized a school flea 
market in November and donated the proceeds to 
the UNHCR Korea office to help refugees. We at 
UNHCR extend our deepest gratitude to students, 
teachers, and staff members of Kyungpook 
National University Middle School for their vital 
contribution to our mission..

글로벌

UNHCR holds the first Global Refugee Forum
A forum on the practical, long-term implementation of  
solutions to the global refugee issue

UNHCR held the first Global Refugee Forum (GRF) in 
Geneva, Switzerland, from December 17–18, 2019. 
The two-day conference, jointly organized with the 
Government of Switzerland and co-chaired by Costa 
Rica, Ethiopia, Germany, Pakistan, and Turkey, was 
the first ministerial-level gathering toward practical 
implementation of the Global Compact on Refugees 
endorsed in New York in December 2018.

With the number of internally displaced people 
worldwide reaching 70.8 million, the Global Compact 
sets forth key objectives that propose tangible, 
long-term shifts in policies and practices through a 
whole-of-society approach with the aim of improving 

the lives of refugees and host communities alike.

The forum focused on the six themes of 
arrangements for burden and responsibility-
sharing; education; jobs and livelihoods; energy 
and infrastructure; solutions; and protection 
capacity. Participants shared their progress so far 
in the implementation of the Global Compact while 
urging action from the government, private sector, 
international organizations, non-governmental 
organizations (NGOs), and civil society 
organizations that include refugees and  
host communities.

Geared toward the achievement of the objectives 
of the Global Compact, all stakeholders took 
the opportunity to showcase best practices and 
formulate impactful pledges and contributions in 
the form of financial, physical, and technical support; 
places for resettlement and 
complementary pathways for 
admission of refugees; and 
legal and policy reforms to 
promote refugee inclusion into 
national systems. 

UNHCR announces sustainable energy 
strategy 

Green Refugee Camp initiative promotes clean 
and sustainable energy for refugees

UNHCR launched a four-year Global Strategy 
for Sustainable Energy as a response to the 
mounting climate crisis, providing a crucial 
impetus to its commitment to boosting refugees’ 
access to safe and sustainable energy while 
minimizing its own environmental impact. Recent 
statistics show that 90% of refugees at camps 
have only limited access to electricity, making it 
difficult for them to cook, work, learn, and stay 
warm, thus exposing them to various protection 
and health risks. The new strategy promotes the 
transition to clean, renewable energy at refugee 
camps and in host communities, including 
individual households, communal areas, and 
shared facilities.

Former UNHCR chief Sadako Ogata passes 
away

Sadako 
Ogata, former 
UN High 
Commissioner 
for Refugees, 
passed away 

this October. She was 92. She led the agency from 
1991 to 2000, and under her leadership, UNHCR 
mounted large-scale operations in response to the 
emergencies in the former Soviet Union, Iraq, the 
Balkans, and Somalia, as well as assisted millions 
of refugees in Central America, Africa, and Asia in 
their safe return to their home country. Ogata won 
the 5th Seoul Peace Prize in 2000.

한국

UNHCR joins KOICA job fair
UNHCR participated in a 
job fair on November 15, 
2019, titled International 
Development and Cooperation 
Career Consulting Day, 
organized by Korea’s aid agency 
KOICA with sponsorship 
from the country’s Ministry of 
Foreign Affairs. The job expo 
was aimed at guiding young job seekers through 
the world of international development and 
cooperation, and enabling them to explore various 
job opportunities in this sector. UNHCR installed 
a booth to provide career counseling to visitors 
and share information on job vacancies as well as 
stories from past job seekers. UNHCR participates 
in career fairs specializing in job opportunities at 
international organizations at least twice a year to 
reach out to future professionals of international 
development in the form of career lectures and 
one-on-one counseling sessions. 

UNHCR organizes walking events 

UNHCR Korea 
organized an urban 
walking event, 
titled Walking for 
Refugees, to 

promote sympathy and solidarity for the world’s 
refugees who, driven away from their homes by 
conflict, violence, and persecution, have to cover a 
total of 2 billion kilometers a year in search of 
safety. It also joined the 3rd Bridge Walk Seoul 
festival, organized by the Urban Walking Research 
Institute and hosted by Blent Communication 
Service Inc. under the sponsorship of the Seoul 
Metropolitan Government and Seoul Tourism 

UNHCR’s Executive Committee holds its 70th 
annual gathering

Bigger, broader vision and efforts crucial in 
tackling forced displacement worldwide

The UNHCR Executive Committee (ExCom) held its 
70th annual meeting in Geneva, Switzerland, this 
October. The ExCom endorses UNHCR programs 
and budgets, advises on international protection, 
and consults inter-governmental partners and 
NGOs on various relevant issues. UNHCR chief 
Filippo Grandi pointed to the increasingly complex 
and overlapping causes of forced displacement, 
spanning heated conflict arising from ethnic 
and religious differences to deteriorating 
ecosystems and climate disasters. “Tackling forced 
displacement calls again for a bigger, broader 
ambition,” he stressed. These endeavors include 
international support for refugee-hosting countries 
in the Global South as well as the avoidance of 
policies of deterrence in response to the mixed 
flows of refugees and migrants. He also noted 
that repatriation of refugees should be “driven by 
people, not politics.”

UNHCR offers on-site group sessions

Fancy an opportunity to introduce your 
friends and colleagues to UNHCR’s 
activities? Gather a few people, and our 
staff members will visit your company 
or organization for an introductory 
presentation! Never miss the chance to 
promote UNHCR’s cause to your colleagues 
and invite them to be a part of the 
community of UNHCR supporters. Express 
your interest through admin.f2f@unhcr.or.kr 
with your name and mobile phone number, 
and our staff member will be in touch with 
you for details.

Read more
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Do you need a donation receipt for year-end tax settlement?

How do I get a donation receipt from UNHCR?

Online tax settlement service (National Tax Service) www.hometax.go.kr 
Did you register your 13-digit Korean resident registration number with us? If you 
already have or are planning to by December 31, 2019, you can view and print 
the list of this year’s charitable donations on the above website mid-January 2020 
onward.
NOTE: Not sure whether you registered your resident registration number with us? Don’t w y! 
Please visit our website or call us to check whether we have your information on our system.

Hard copy receipt by post 1666-5146 
If you would like the hard copy of the donation receipt, please send us an SMS by 
December 31, 2019. We’ll send you the receipt by post early next January.
Send us an SMS on 1666-5146 with the following information: [Your name] / hard 
copy donation receipt by post / [your address]

Printable receipt on the UNHCR Korea website  www.unhcr.or.kr
Please log on to our website to view and print your receipt. You can do this 
January 6, 2020 onward. 

Other queries 02-773-7272
Any other questions? Please call our Donor Management Team on the above 
number. We are available between 9 a.m. and 6 p.m. on weekdays.

How do I get credited for my donation?

Our donation receipts this year cover the period between January 1 and 
December 31, 2019. 

The donation code is Type 40 (designated donation to organizations other than 
religious groups).

The tax credit for charitable donations is capped at 30% of the income for 
individual taxpayers:
1)  15% credit for donations worth KRW 10,000,000 (10 million) or below;
2) 30% credit for donations worth more than KRW 10,000,000.
For corporate taxpayers, the credit is capped at 10% of the income.

Donations paid this year by an employed worker and his/her 
spouse, siblings, and direct lineal ascendants/descendants 
are eligible for this year’s tax credit.
* Income requirements apply.
*  We can only issue donation receipts under the payee’s name.
*  For more information on donation receipts, please scan the 

above QR code or visit our website (www.unhcr.or.kr).
Read more
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Learning about Refugees ─ Spot the difference
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Spot the difference
Syrian refugee Nadira and her two children, 
currently under UNHCR protection at Iraq’s 
Bardarash refugee camp, would like to deliver 
a thank-you message to you as the world 
celebrates the end of 2019.

We at UNHCR would like to thank you, too, for 
your unsparing support this year for our ongoing 
mission to protect and help refugees worldwide. 
Your donations, big or small, have enabled 
refugees to stay together and keep warm in 
winter. Enjoy the coming Christmas season with 
your family, friends, and colleagues, and wish 
you all the best in the coming year. We’ll be all 
the more grateful if you also keep up with your 
appreciation for our activities in 2020!

Spot five differences in the two photos on the 
right. Mark them, take their photo with your 
device, and send it via an SMS to 1666-5147 
by January 10, 2020 (Friday). Please include 
the following information in your message: 
“2019Winter / [your name] / [your mobile number 
registered with us]” (e.g. 2019Winter / Jane 
Doe / XXX-XXXX-XXXX). We’ll send UNHCR 
souvenirs to selected participants.

Tell us what you think  
about With You! 

Help us improve our newsletter. Join our 
survey and get a UNHCR souvenir.

Deadline
January 10, 2020 (Friday)

Method
Scan the QR code below and complete the 
questionnaire on the linked webpage.

We’ll send gifts to all survey respondents who 
complete the questionnaire by the deadline.

UNHCR badge
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