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Nine years into the Syrian Civil War, 11 million people―more than half of the 
entire Syrian population―have been forced to leave home to seek refuge. Across 
the region, approximately 70% of people in need in Syria and its neighboring 
countries are women and children. Nine years ago, when the civil war broke out, 
their lives were put on an indefinite hold; however, despite the lengthy, ongoing 
war that has shattered their lives, Syrian refugees are finding their own ways to 
overcome the difficulties they are facing. 

With grace and confidence, 15-year-old Naleen strums her tanbur. A traditional 
stringed instrument, it is one of the only things she was able to bring with her 
when she fled Syria. Music connects her to the life she was forced to leave behind. 
She says, �This instrument is loved in my hometown. I started playing it five years 
ago. I used to attend a music course, and then I would practice at home.�

The beautiful melodies Naleen used to play on her tanbur were interrupted last 
October by a cacophony of conflict. �When the shelling started, the sounds were 
scary and very loud,� Naleen says. �It lasted from 5 PM until the early morning. 
We were not able to sleep, because we thought the next time it might hit us.� As 
soon as there was a moment of calm, Naleen and her mother escaped to her 
uncle�s house in a nearby village. Still feeling unsafe, they hurried toward Syria�s 
border with Iraq and crossed over. At the refugee camp, UNHCR and its partners 
welcomed them with shelter, food, health care, blankets, warm clothes, and other 
urgent assistance.

Although she lives with her mother in the safety of the refugee camp in Bardarash, 
Naleen misses her father, relatives, home, school, and everything 
else she had to leave behind. She plays her home country�s 
instrument as a means of remembering the pre-war past 
and hoping for a future in which all children are happy.

Amidst a long war that rages on, your continued support is 
crucial to helping Syrian refugees, like Naleen, who yearn for 
the lives they used to know and dream of a peaceful future.

Nine Years into the Syrian Civil War 

Naleen’s Story

“I like this song, 
which talks about a little girl. 
It says that children came to 
this world to be happy and to 

play, not to die in a war. 
My message to the world, 
to all the countries of the 

world, is to bring an end to 
the war in Syria.

”
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케냐 카쿠마 난민촌 학생들이 태블릿 PC를 이용해 수업에 참여하고 있는 모습

#난민과 기술

Technology 
for Refugees

The refugee registration and identification process is essential to protecting 
refugees� safety and providing them with the support that they need. The 
process enables us to identify, select, and support refugees at the early stage, 
with the ultimate goal of protecting them from forced repatriation, and 
arbitrary arrest and detention. It also allows us to intervene to facilitate the 
reunification of refugee families. The personal information that is collected 
during refugee registration is used to compile comprehensive demographic 
data that are needed to create refugee assistance programs that offer shelter, 
food, healthcare, sanitary facilities, and living expense support, laying the 
foundation for refugees to receive regular distributions of necessary goods and 
services.

In Mauritania, technological improvements to the refugee registration 
and distribution processes are changing the lives of the more than 56,000 
Malian refugees who are registered in the Mbera camp. Among them, there 
is a woman called Fatma, who settled in the Mbera camp with her family 
of nine when the conflict in Northern Mali erupted in 2012. Every month 
since her arrival, Fatma goes to the General Food and Cash Distribution. She 
arrives around 10 AM and sits under the hangar, waiting for her turn outside 
Distribution Center 4. She says, �Before, I had to wait for a long time. It was 
exhausting.� 

Fortunately, that is no longer true. Since the implementation of the new Global 
Distribution Tool (GDT) system in August 2018, the process has become 
considerably faster. Thanks to the GDT, UNHCR is now using biometrics to 
improve the assistance process by quickly and accurately identifying refugees 
during distribution. In the words of a distribution staff worker, �Before the 
introduction of the Global Distribution Tool in August 2018, the identification 
of the beneficiary was made through looking at the person�s picture on her/his 
refugee card, which took a lot of time. Now, thanks to the GDT, the process 
is faster and way more accurate.� In addition to being more efficient, not to 
mention more convenient for refugees and staff alike since the process has 

The Global Distribution Tool (GDT) 
makes for easy, accurate registration 
and identification management

We are bombarded with information on a daily basis. We watch movies and listen to music, following the 
recommendations that artificial intelligence (AI) makes to us. Cutting-edge technologies like AI, big data, object 
recognition, and 5G analyze individuals’ situations, providing them with the experiences that they want the 
most at the right moment. As a reflection of this reality, “hyper-personalization” was selected as a 2020 trend 
keyword. Beyond its original role of merely providing conveniences, technology’s personalized services have 
become part of our daily lives.

“How is technology changing refugees’ lives?

” 
Technology influences the lives of 70.8 million  

displaced people, including refugees around the world. 
Here are some examples of the various ideas and specific 

technologies that are used to elevate refugees’ quality of life 
in the refugee camps or wherever else they have settled.

One female refugee participates in a fingerprint identification process.

Refugees and Technology ①

Mauritania
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Solar-powered water facilities are saving lives in 
refugee settlements and asylum communities 
that previously suffered water shortages. When 
Sillah first arrived in Uganda as a refugee, water 
was so scarce that she was forced to drink from a 
swamp to quench her thirst. Now, thanks to a new 
borehole project, her family has plenty of clean 
water to drink―plus enough surplus to water the 
onions she grows to take to the market.

“ I will grow at least three to four bags 
of onions. There is more water in 
the community now, so we can do 
many things, like farming.” 

- Sillah, a South Sudanese refugee - 

Sillah fled South Sudan, arriving in Uganda�s Bidibidi  
refugee settlement in 2016 at the height of an 
emergency that saw thousands crossing the border 
daily. Water was scarce then, making it challenging 
for her to care for her five children. Using unpaved 
roads, trucks delivered water from a source that 
was 100 kilometers away, and refugees had to wait 
in line for hours to fill as many water buckets as 
they could carry. The minimum water requirement 

A refugee from Somalia named Dekow Mohamed 
was still buzzing days after her role model, Pakistani 
activist Malala Yousafzai, visited her school in the 
sprawling Dadaab refugee complex in Kenya. 
�You can�t imagine how excited I was when I saw 
her face to face.� says Dekow. The story of how 
Malala escaped an assassination attempt after 
defying Taliban bans on girls attending school spread 
around the world, inspiring millions of people―but 
Dekow might never have known if it weren�t for an 
innovative initiative called Instant Network Schools 
(INS).

INS completely changed the 
education environment in the Dadaab 
refugee complex.

Select schools and community centers are 
equipped with a �digital box� that includes a set 
of 25 computer tablets for students, a laptop, a 
projector, a speaker system, a satellite or mobile 
network (including a 4G Wi-Fi router), solar-
powered batteries, and a suite of content and online 
learning material. With these tools, it only takes a 
few minutes to transform the classroom into an 
�instant classroom� or an online educational hub. 
This program enables Dekow and her friends to tap 
into what is going on outside the refugee camp and 
communicate with the wider world. Teachers receive 
IT support and ongoing training.

“ We hear from students and teachers 
that the program has increased 
motivation on both sides. Teachers 
are also more excited to come to 
school and they feel like they are 
supported.”

-  Strecker, the Learn Lab Manager at UNHCR 
Innovation  -

for a person is 20 liters per day; but three years ago, 
the average water supply in the Bidibidi refugee 
settlement was just 2.3 liters per day.

Thanks to a solar-powered water 
supply facility set up by UNHCR using 
financial aid from its partners and the 
private sector, almost 500 households 
can now use groundwater near their 
homes.

A staff member at the facility said, �We have the 
capacity to pump 85,000 liters of water per hour, 
but we are only drawing 45,000 liters because we 
do not want to deplete the groundwater. 
We need to manage the resource and take care of 
the environment.

Looking toward the future, when the refugees� 
problems are solved and refugee protection 
activities conclude, the Ugandan government and 
the asylum communities have promised to take 
care of these facilities, so that future generations 
can enjoy the benefits of clean water and sanitary 
facilities.

speeded up overall, the new method reduces 
fraud by improving record-keeping about who has 
collected assistance and what has been distributed.

A staff member finally calls Fatma to the desk and 
asks her to put her fingers on the machine. When 
she follows this simple instruction, her picture and 
all the data that pertains to her family appear on the 
laptop�s screen. Within seconds, her biometric data 
is recognized, and she goes to the desk where a local 
Bank El-Amana employee gives her an envelope of 
cash in an amount that is adequate to support her and 
her family for a month. The rest of the process goes 
smoothly. Referencing her family�s size on her refugee 
card at every stage, CSA employees give Fatma her 
monthly oil, soap, and rice rations. After receiving 
these, she is ready to leave. Her last stop is at the 
checkout point where an employee scans her refugee 
card with a mobile phone app, which determines that 
she is good to go. The entire process took less than 
15 minutes, and now Fatma can return home to her 
family. 

Mauritania is the first Middle East and North Africa 
(MENA) region country to deploy the GDT. The tool 
is part of PRIME,* the UNHCR suite of applications 
that is designed to conduct digital registration, and 
identity and case management. It is currently being 
used in eight countries, including Mauritania.

A UNHCR staff member says that his program 
motivates both teachers and students. For Dekow, 
innovation has not only enhanced her education 
experience, it has also motivated her to emulate her 
activist role model. 

“ Malala told us to speak up. I thought 
that she had a great message 
because her message and my dream 
correspond to each other. My dream 
is to become a lawyer and convey 
the message of education to my 
society, so that one day, we can all 
become great in this world.”

- Dekow, a Somali refugee - 

The Instant Network Schools program was set up 
in 2013 by the Vodafone Foundation and UNHCR, 
and first launched at the Dadaab refugee complex 
in Kenya. Currently, there are 36 Instant Network 
Schools in operation across eight refugee camps in 
Kenya, Tanzania, the Democratic Republic of the 
Congo, and South Sudan. To date, the program has 
benefited over 86,500 students and 1,000 teachers, 
ensuring that refugees and children from the 

✽  The Population Registration and Identity Management Ecosys-
tem (PRIME): Situated at the center of UNHCR’s registration 
and identity management endeavors, PRIME is comprised of 
several repositories for personal (biographic and biometric) 
data and supporting information along with multiple tools 
that safely utilize the data to deliver targeted protection, as-
sistance, and solutions to refugees. PRIME was designed with 
cooperation and interoperability in mind, so that governments 
and partners who support refugees can utilize the data and 
technology that UNHCR has developed to enhance their ability 
to deliver services safely and securely.

host communities have access to digital learning 
opportunities. The goal is to open 255 new Instant 
Network Schools by 2025 to facilitate the digital 
education of more than 500,000 students.

Students in the Kakuma refugee camp in Kenya are 
using tablet PCs in class.

A student in the Kakuma refugee camp in Kenya 
shows what he is learning on his tablet PC.A solar-powered clean water supply 

Solar panels installed at the Bidibidi refugee 
settlement in Uganda

Clean water supply boosted by solar energy brings 
life to refugees, communities, and the environment

A window to the world
for refugee students 
‘Instant Network School’

“ Many people used to get sick 
because they would drink water 
whether it was clean or not.” 

“ Before we embraced ICT, many learners were not even coming for 
classes because of a lack of interest. Since we started using ICT, there 
have been a number of improvements. It is basically visualizing things 
other than teaching from . . . textbooks, and the students have really 
developed an interest.” 

- Mohamed, a teacher in the refugee camp - 

Refugees and Technology ② Refugees and Technology ③

Uganda Kenya

“  We had to wait  
too long.  
It was tiring.” 
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How is your valuable contribution used?

Your Donation 
Makes a 
Difference

How is your valuable donation used? 
Thanks to your interest and support, UNHCR has been able to effect 
the following positive changes toward protecting and supporting 
refugees worldwide!

(Updates based on UNHCR operations, January – March 2020) 

Home to the notoriously invasive tree prosopis juliflora, 
Dolo Ado, Ethiopia is one of the driest lands in the world. 
Native to South and Central America, the prosopis tree 
was planted in Africa throughout the 20th century and 
was initially revered for its ability to provide firewood for 
cooking, wood for homes, fencing for livestock, shade 
from the blistering sun, and a line of defense against soil 
erosion.

However, capable of growing up to a height 15 meters, it 
has gained a fearsome reputation for causing damaging 
to its surrounding environment. Animals get sick and 
could die from eating its pods, and the tree also impales 
many animals on its long, sharp thorns. Meanwhile, its 
deep burrowing roots suck up water in areas that are 
already parched, taking over arable grazing land and 
threatening farmers� and herders� livelihoods.

A small technological advancement that 
was developed with cooperation between 
UNHCR and its partner has been turning 
the prosopis tree into a cleaner source 
of energy that benefits refugees and host 
communities.

Asha Abdikadir Ahmed, a Somali refugee living 
in the Bur Amino refugee camp in Southern 
Ethiopia, runs her own restaurant. When Asha 
cooks with firewood, her restaurant fills with 
billowing clouds of smoke; but that is a thing of 
the past because for the past few months, Asha 
has been buying briquettes from a cooperative 
that turns prosopis trees into a highly efficient 
fuel. Prosopis fuel burns clean, lasts all morning, 
and is also cheaper than firewood. Asha explains 
that instead of paying 150 Ethiopian birr (about 5 
USD) per day for a bundle of wood to use as fuel, 
two briquettes cost 5 birr each (0.20 USD) and 
are enough to see her through the entire day.

The Bur Amino cooperative that sells Asha the 
briquettes was set up in 2017 with support from 
the IKEA Foundation, a UNHCR partner, and a 
local organization. It consists of more than 70 
Somali refugees and local Ethiopian women.  
The Bur Amino cooperative buys prosopis from 
another cooperative that cuts down the trees 
and, using IKEA Foundation technology, turns 
them into slow-burning, smokeless briquettes for 
sale to clients like Asha.

Since Ethiopia hosts more than 700,000 
refugees, meeting the energy needs of the 
refugees in Bur Amino camp and elsewhere 
continues to be a major challenge. At least four 
out of five forcibly displaced people around 
the world rely on wood for cooking and 
heating. Not only does this drive deforestation 
and environmental degradation, it can also 
inflame tensions between refugees and host 
communities, since the latter also depend on 
these limited natural resources. In addition, an 
increase in deforestation often forces refugee 
women and girls to walk farther and farther 
away from their bases in search of firewood, 
exposing them to the risk of being raped or 
beaten while travelling alone for several hours 
on end. The Bur Amino cooperative case is 
a good example of how cleaner fuel sources 
improve refugees� livelihoods, and help 
resolve conflict between refugees and host 
communities while addressing safety, security, 
and protection issues such as gender-based 
violence.

Democratic Republic 
of the Congo

<Sudan>
Distributed relief items, 
including water and food, to the 
tens of thousands of refugees 
who entered neighboring 
countries after fleeing inter-
communal conflicts in West 
Darfur, Sudan.

Angola

Kenya

Sudan

Syria

<Kenya>
Supported the safe return of Ethiopian 
refugees in Kenya to their homes. 

Costa Rica <Democratic Republic of the Congo>
Supported Central African Republic 
refugees with respect to their safe 
return to their homes. Helped 13,500 
refugees since 2017. 

<Angola> 
Supported the safe return of Congolese 
refugees in Angola to their homes.   

Turning weeds into 
energy in Ethiopia

Prospis trees being turned into fuel from the processing center

UNHCR is committed to protecting and supporting the 70.8 million individuals worldwide who 
have been forcibly displaced as a result of conflict, violence, or persecution. Their situation, 
environment, and priorities may vary depending on their area. While keeping refugees safe, 
protecting their rights, and helping them to lead dignified lives, UNHCR is also working with 

partners to develop solutions that integrate a plethora of ideas and technologies. It only takes a 
small technological advancement or idea to bring significant positive change to refugees’ lives.

<Costa Rica>
Protected and supported over 100,000 Nicaraguan refugees, who 
were forced to flee from persecution and human rights violations. Also 
cooperated with the neighboring Costa Rican government to register 
refugees and help the most vulnerable 6,000 access public healthcare.

Greece

<Greece>
Cooperated with the Greek government to 
protect and support refugees in a place that 
is safer than the overcrowded Greek islands 
facilities where they currently reside. 

<Europe>
Continued cooperation, 
including fair, prompt 
refugee protection 
application processing 

Refugees and  
Technology  ④

Ethiopia

Ethiopia

Central African 
Republic

<Syria>
Transported 14,500 relief kits and 10,500 tents to 
135,500 displaced people in Idlib, Syria. Also provided 
9,000 displaced people per month with social and 
psychological support, and legal counseling. 

Asha is cooking at her restaurant using highly efficient fuel that was recreated from the prosopis tree. 

Budget Organization Review & Approval Transfer to the Headquarters Transfer to 134 countries Refugee Protection & Support

Support programs and  
the budget are created based 

on the regional offices� 
assessments of beneficiaries� 

needs.

The budget is  
carefully reviewd and 

approved by the UNHCR 
executive committee.

All your contributions are 
transferred to the UNHCR 

Geneva Headquarters.

Your contributions are 
transferred to 420 locations  

in 134 countries, in accordance 
with the approved plan.

Your contributions are used 
to provide refugees with 
shelter, health care and 

nutrition, legal support and 
protection, education, water, 

and sanitation facilities.
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Bank   

Name of Account Holder  

Account Number   

Date of Birth of Account Holder  

Donor Information Are you a regular donor of UNHCR?        Yes        No   ─   If “Yes,” please fill out your 
name, date of birth and telephone number only. 

I hereby consent to the collection of personal information and bank account information indicated above for the purpose of receiving donor services. 

Signature (Account Holder)                                                                                                               Date                                                                                                           

Your helping hands bring big changes to the lives of refugees. Thank you for your support! 

Donation  
Agreement Form 

If you would like to donate or make additional donations, please send a photo of the completed 
donation agreement application form to 1666-5146.

*  If you are an existing donor who is making a one-off donation, the one-off donation will be made in addition to your monthly donation. If the Donation Agreement Form is received by UNHCR Korea after your regular withdrawal 
date, the one-off donation will be processed in the next calendar month. 

*  If the amount was not withdrawn successfully due to insufficient balance in the account or any other reasons, one more attempt will be made either on the 25th of the same month (withdrawal on the 10th) or on the 5th of the 
next month (withdrawal on the 20th/25th). 

* Individual (including private business owners) and corporate donors can obtain a donation receipt in accordance with the Income Tax Act and Corporate Tax Act of the Republic of Korea. 

Movie <For Sama> Link: https://movie.naver.com/movie/bi/mi/basic.nhn?code=184571

provide your resident ID number 
if you wish to receive the donation receipt 

Bank Account Information
For a one-off donation, the amount will be withdrawn only once. 

Do you want to use your existing donation account?         Yes        No   ─   If ‘Yes,’ please 
indicate the type of campaign and donation amount only. 

Select Campaign 

Amount    1,000,000 KRW  could provide Light-Weight Emergency Tent for five refugee families (once). 

   500,000 KRW could provide lifesaving emergency health kits for 3,000 refugees (once). 

   100,000 KRW could provide sleeping mats to prevent ten refugee families from sleeping on the ground (once). 

   I will donate 30,000 KRW every month    

   Other( (   Regular       One-off )                                                                                                  KRW 

These are some examples of how your 
donation could be used. UNHCR will use 
your donation in the most efficient and 
appropriate manner possible for refugees 
around the world, taking into consideration 
the demand and funding status of each 
region. For more details, please refer to the 
Spring edition of “With You.” 

   Syrian emergency relief                     Where most needed

Syria 
Emergency “ 70% of those who are in need in Syria and 

its surrounding nations are women and 
children. Your continued interest and 
contributions will go a long way to helping 
the Syrian families who are suffering as a 
result of the ongoing nine-year civil war.”

With dreams of becoming a journalist, Waad Al-Kateab was an 
average 18-year-old marketing student at the University of Aleppo 
when the uprising began in 2011. In March, the incarceration 
and torture of the teenagers who were arrested for writing anti-
government graffiti demanding democratic reforms triggered 
nationwide protests against Bashar al-Assad�s Ba'athist government. 
By the end of April, the Assad government had deployed numerous 
ground troops. Waad says this turbulent situation left her no choice 
but to hold her camera up to reality.

“ It was not like I really like shooting or wanted 
to make a documentary. Making a film was 
never on my to-do list. I just thought that 
shooting is the most important thing I can do 
to remember myself and the people around 
me, who no one knows for sure . . . whether 
they will survive another month. If this 
footage wasn’t taken, these stories would all 
have died.

- Excerpted from an interview with South Korea film distributor At9Film -

The footage that Waad AI-Khateab shot beginning in 2011 was 
incrementally published by foreign media such as British Channel 4�s 
Inside Aleppo and on her own social media accounts. After she and 
her family fled and settled in the UK, she collaborated with British 
producer Edward Watts to turn the footage into a documentary film 
entitled For Sama in 2017. Released in South Korea last January, 
For Sama won more than 60 awards at the world�s major festivals, 
including the Cannes Prix L'oeil d'Or best documentary award and 
the British Academy Film Award, also for best documentary.

Movie <For Sama> tells the story 
of the five years Waad Al-Kateab 
spent in Aleppo with her doctor 
husband and her daughter, Sama. 
Fighting to protect the hospital, she 
remained alongside her colleagues 
in the blocked area in Aleppo up to 
the last possible minute. With her 
camera, she captured unbelievable 
moments: children weeping beside 
their young brother�s corpse, 
a mother wailing and shouting 
while holding her dead child in 

her arms, and a newborn�s miraculous survival thanks to a Caesarean operation.  Al-
Kateab�s documentary records reality with an unflinching lens while she narrates her 
own daughter�s story in a calm, determined voice. Her documentary�s account of the 
tragedy of Aleppo outdoes the most dramatic movies we have seen―and it is only the 
tip of the iceberg.

“ We filmed a really small part of what happened out there, 
and this documentary shows no more than 10% of my 
footage. This was taken in one place with one camera—you 
can’t even imagine what sort of things are happening 
elsewhere.”

- Excerpted from an interview with At9Film  -

Sama was born in 2016, at the height of the Syrian war. Her parents named her Sama, 
which is Arabic for sky, because her mother imagined a sky with ordinary clouds, 
sunshine, and chirping birds, from which no bombs would fall. 
Nine years into the Syrian Civil War, we pray for the many children like Sama, who are 
living precarious lives in Syria and its surrounding nations. We wish fervently that they 
may see a clear blue sky that is not clouded in gun smoke―a sky they can gaze up at 
while they dream of a better future for all. 

Movie

There are more than 950,000 internally displaced people (IDPs) 
around ldlib in northwestern Syria who are in need of humanitarian 
assistance. From the end of 2019 to March 2020, UNHCR provided 
support as follows.

Address   

If you are a new donor, do you agree to receive information for donors from UNHCR Korea?         Yes         No 
Your donation information is used only for managing your own donation. Details on UNHCR’s personal information collection and processing can be viewed by clicking on the “Privacy Policy” link at the bottom of UNHCR 
Korea’s website (www.unhcr.or.kr). 

Name   

Telephone Number  

Date of Birth   

Email  

From the end of 2019 to January 2020, 2.6 million refugees and 
IDPs received core relief items and winterization support in the 
form of blankets, plastic sheets, warm clothing, heaters, fuel, 
and other crucial winter supplies, along with shelter repair and 
maintenance services, and cash assistance. 

More than 135,500 IDPs in Idlib received 14,500 non -food item 
(NFI) relief kits and 10,500 tents in twelve installments 

About 9,000 refugees per month received social and psychological 
support, legal aid assistance, and other special aid geared toward 
mitigating refugee protection problems related to the selection 
and referral of refugees in January and February.

An Update on UNHCR Support for Syria

Refugees

5.5Mil.more 
than

IDPs

6.6Mil.more 
than

people in humanitarian need

13.1Mil.more 
than

10Learning about Refugees ─ Movie <For Sama> 11Thank You ─ Donation Agreement Form
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Great to meet you. Thank you for taking 
time out of your busy schedule for this 
interview. How have you been doing?
At the moment, I�m preparing to take on a new 
role now that Crash Landing on You has ended. I�ll 
always be happy to come whenever UNHCR calls.

nspiration 

Your realistic performances in every one 
of your roles wins audiences’ hearts. 
Where do you get your energy and 
inspiration? 
Winning people�s hearts requires so much energy. 
It also requires a lot of studying and help from 
others. It is something like, the more you get, the 
more you want.

oments of 
Childhood

Did you dream of being an actress 
when you were a child? What was your 
childhood dream?
My childhood dream? At the time, Kim Wan-sun 
(a South Korean pop singer) was very famous, so 
when I was in elementary school I wanted to be a 
singer and dancer; but ever since I started acting 
in middle school, acting became my dream―and 
that dream has finally come true. When I used to 
perform on stage, I always thought about what 
I could do as an actress to make the world a 
better place, help people, and make them happy. 
I believe in theater�s power to console children. I 
once wished I could live in a rural village, teaching 
children how to enrich their lives through acting 
and putting on shows.

ense of Sharing

Consoling children and sharing your 
life with them is a wonderful idea. The 
theater you run with your husband has 
a unique name. Did it originate from a 
similar context?
My husband and I named the theater Nabe, which 
is short for �nanuda and bepulda,� meaning �share 
and give.� It�s not like we have a lot to share and 
give, but it�s about the way we see the life we 
want to live: a life that involves sharing and giving.

Were you always interested in donating 
or sharing?
I'm not sure whether I was in elementary or middle 
school at the time, but it was during summer 
vacation that I realized there were people starving 
to death on the other side of the Earth. I grew up 
in the countryside, and we had no mobile phones, 
so we spent our time reading or listening to music. 
One day, I was checking the mailbox and I found 
a humanitarian aid organization brochure. I don�t 
know exactly why I opened it. It was probably 

Dreaming of being a good influence

Actress and Donor Kim Sun-young
because I saw a picture of some kids that aroused 
my curiosity, but I remember laying down on the 
floor and reading it through; I cried and cried.
Before that day, I hadn�t known that there were 
people starving, since no one taught things like 
that. It was a huge shock to me. It was a summer 
day, and I still vividly remember the beautiful 
weather and the tree in the backyard, and the fact 
that I was looking through the window. Right then 
and there, I set my life goal to help those children, 
but I also felt the urge to take immediate action, 
so my friends and I chipped in to buy 40 to 50 
burgers to give to a local orphanage, although it 
was just a one-time thing and did not last.

NHCR

You have been a regular UNHCR donor 
for the past ten years, starting in  2010. 
Do you remember what motivated you 
to make your first donation? What has 
made it possible for you to continue your 
support for such a long time?
It was before I got married. I was walking by a 
subway station, either Dongdaemun Stadium 
Station or Hyehwa Station, when I came upon 
UNHCR staff members accepting donation 
applications from passer-by. I didn�t have any 
special reason for donating; I  simply believed 
it was the natural thing to do because we live 
together in this world. Of course, it would be 
difficult to drop everything I am doing to physically 
run to wherever there are people in need, so I 
make donations to show that my heart is with 
them. Actually, it is the least I can do. I don�t 
think ten years is a long time. This is a lifetime 
commitment.

anum

What does donation or contribution 
mean to you? Are there any moments 
in which you have realized that you are 
helping people?
It's self-consolation, I guess. I can�t help people 
personally right now, but I can help by doing what 
I can. This gives me comfort.  I�m making regular 
donations to several organizations, and I want to 
help more organizations in the future. The act of 
donating is rewarding by itself.

our Family 

You have played the on-screen mother 
many times, and in real life, you actually 
are a mother. Do you talk to your family 
about what it means to share?
I have a 10-year-old daughter. Sometimes, I feel 
sorry for her because my husband and I are so 
busy, and we cannot spend much time together 
as a family. I chat about this and that with my 
daughter before tucking her into bed at night. She 
is already quite a talker, and I have conversations 
with her. We also pray together for the families 
and people around us who are in need.

n Screen - Movie 
‘For Sama’

You attended the For Sama premiere 
last January. I was impressed by your 
comment, from a mother’s perspective, 
regarding recommended scenes. Can you 
tell us your thoughts about the movie 
and its memorable scenes?
There are many things I could sympathize with 
as a mother. After all, the movie tells a mother�s 
story―a story that is about all of us. It is 
heartbreaking, but it gives hope at the same time.

nderstanding on 
Refugee Situation

Do you have a message for refugees 
around the world?
It would be all too easy to say something, but I 
doubt that I could say anything that would truly be 
meaningful to suffering refugee children. When 
I think of the situation that they are in, my heart 
breaks. I pray for them often. More than anything 
else, I want to say that I love them. Even though 
I�m not their real mother, and I am far away from 
them, I still love them with all my heart.

ote for UNHCR

Is there anything you want UNHCR to do 
or any message you would like for us to 
convey? As a donor, have you thought of 

With You interviewed Kim Sun-young, who is an 
actress and long-time UNHCR donor best known 
for her role as Sunwoo’s mother on the South 
Korean TV series ‘Reply 1988’. Since the show 
ended a few years ago, Kim has been captivating 
viewers with her realistic portrayals of a wide 
spectrum of characters in some of the nation’s 
most popular soap operas, including ‘When the 
Camellia Blooms’ and ‘Crash Landing on You’.

S

G

anything on which you want to collaborate 
with UNHCR?
UNHCR is working to raise refugee protection 
awareness and reach out to more people. I know 
that it is a big challenge, but I believe that if we 
keep walking on this path–¬–although it may not 
seem like one at first because no one has walked it 
before––someday, after some people have walked 
on it,  it will become a clearer path. Waiting will not 
be easy, but someday, people will continue the walk 
we started on this path. I support UNHCR during its 
undertaking of this challenging job. I think I should 
be a �good influence� on UNHCR and the other 
organizations I support. For now, I'm thinking of 
increasing the amount of my donation.

oals for 2020

What do you want 2020 to be like? Do you 
have any special plans?  
First of all, I want to be a good actress. I want to 
perform better as part of various good works. I�m 
set to play a mother, an aunt, and a main character�s 
neighbor in theaters and, for the most part, TV 
dramas. I want to play a wider range of roles and 
tell more diverse stories. For example, if the main 
character is a UNHCR staff member, a lot of new 
stories can be told about compassionate sharing. In 
the future, I want to be a part of more narratives, 
with better acting. Also, I produce a play every year. 
I will keep producing good plays, and I will also be 
acting in them on stage myself, if I have the chance.

Actress Kim Sun-young�s name literally means 
�good influence,� so it is only fitting that she strives 
to inspire the people around her. As a mother who 
has played many on-screen mothers, she sends 
her love to refugee children around the globe. It is 
our wish that her warm heart will influence more 
people to share as much as they 
can.
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Global

The First Global Refugee Forum

The first Global Refugee Forum 
(GRF) took place on the 17th 
and 18th of December 2019. 
Cohosted by UNHCR and the 
Swiss government, it successfully 
discussed the implementation 
of the Global Compact on Refugees, which was 
declared in New York in December 2018.  As 
befitted the occasion’s importance, the forum was 
attended by some 3,000 participants from various 
governments, UN organizations, development 
institutions, corporations, and civil society. 
Creating 15,000 jobs for refugees, more than 
770 pledges were made in six areas, including 
education, jobs and livelihood, energy and 
infrastructure, responsibility sharing, protection 
capacity expansion, and settlement solutions.

The following are the main pledges that 
UNHCR partners made at the forum.

① IKEA Foundation
Swedish furniture retailer’s IKEA Foundation has 
pledged to support 2,500 refugees in more than 
30 countries over the next three years through 
vocational education and language classes. This 
will be in addition to the Foundation’s100 million 
Euro donation that is to be disbursed over the 
next five years.

② LEGO Foundation
The LEGO Foundation has committed $100 million 
in grants for play-based learning for refugee 
children.

③ Vodaphone Foundation 
The telecommunications company Vodaphone’s 
foundation pledged to expand its current 
partnership with UNHCR and provide digital 
education programs to more than half a million 
East African refugees by 2025.

④  World Bank Group and the IADB
The World Bank Group and the IADB have 
committed $2.2 and $1 billion in funding, 
respectively.

The 2020 Refugee Summit, An international 
conference to support Afghan refugees

The Pakistani government and UNHCR cohosted an 
international conference to support Afghan refugees 
in Islamabad on the 17th and 18th of February 2020. 
Attended by Pakistan’s Prime Minister Imran Khan, 
UN Secretary General António Guterres, and UN 
High Commissioner for Refugees Filippo Grandi, the 
conference expressed gratitude to Iran and Pakistan 
for hosting the majority of millions of Afghan refugees 
over the past four decades. This statement of 
gratitude also served to reconfirm the urgent need for 
the international community to expand its support. 
South Korea’s delegation at the conference was 
headed by Ambassador Young-Jae Kim (Special 
Representative of Pakistan, Afghanistan) and included 
Ministry of Foreign Affairs Deputy Directors Yu Ye-na 
and Kim Mi-lina.

The ROK-UNHCR Exchange
Based on agreements with the Korean government, 
UNHCR operates various manpower dispatch 
programs such as Junior Professional Officers (JPO), 
KOICA Multilateral Cooperation Officer (KMCO), 
and Official Development Assistance (ODA) Young 
Professional. In 2020, one JPO and one KMCO were 
dispatched to the UNHCR’s Asia-Pacific Regional 
Headquarters in Bangkok, Thailand and Bogota's 
representatives in Colombia, respectively, to serve 
as refugee protection officers. This year, for the first 
time, UNHCR dispatched high-ranking personnel 
from the Ministry of Justice of Korea. Accordingly, 
Mr. Dong-Hwi Lee, who served as the head of Suwon 
Immigration Office, took charge of Complementary 
Pathways and resettlement at the UNHCR’s Division 
of International Protection Services.

Movie <For Sama> Screening
Fifty donors were invited to the screening of the For 
Sama documentary, which tells the story of humanism 
and a mother’s love on the battlefield in Aleppo, Syria. 
The premiere was held at Megabox Isu on January 
16th, hosted by film distributor At9Film. We extend 
our thanks to the company for its invitation.

⑤ Sesame Street
Welcome 
Sesame is the 
Middle Eastern 
version of 
the American 
children’s 

television program Sesame Street, which is famous 
for its Muppet characters such as Elmo and 
Cookie Monster. It has been airing in 20 countries 
in the Middle East and North Africa since February. 
The show features three new characters, including 
the yellow Muppet Jard, who represents a refugee 
child. Instead of focusing on numbers and letters, 
these characters will highlight refugee children’s 
emotions, including fear, anger, and loneliness.

⑥ Ben and Jerry's
Ice cream brand Ben & Jerry’s presented a sweet 
surprise to the Global Refugee Forum by launching 
a new flavor called “Corn Together” as part of their 
refugee protection effort. As a long-time partner 
of the UNHCR’s #WithRefugees campaign, Ben 
& Jerry’s also pledged to support annual training 
for more than 400 refugees at the Ice Academy (a 
program that helps refugee entrepreneurs start 
and run their own businesses using the vocational 
education and experience gained from running ice 
cream stands) by 2022, with more than 250,000 
sales staff participating in the campaign.

Olympic Cup Award
In January, the 
International 
Olympic 
Committee (IOC) 
awarded the 
Olympic Cup to 

the UN Refugee Agency UNHCR for its work in 
supporting refugees and their host communities 
through sports, promoting the Olympic 
movement’s values all over the world. In his award 
acceptance speech, UN High Commissioner for 
Refugees Filippo Grandi said: “This award is a 
tribute I want to share with all my colleagues 
around the world who have gone above and 
beyond to bring opportunities to displaced people 
through sports, even in the most challenging 
circumstances.”
IOC founder and father of the modern Olympic 
movement Pierre de Coubertin established 
the Olympic Cup in 1906. Since then, it has 
been awarded annually to an organization that 
has “rendered distinguished service to sports or 
contributed successfully to the promotion of the 
Olympic idea.”

Read more

Private Sector’s 
contribution

Division Fund Amount (Unit: KRW)

   Where most  
needed (88.2%)

48,523,596,668 

   Emergency relief 
(6.5%)

Syrian emergency relief 2,809,239,509 
Global emergency relief 746,327,769 
Indonesia emergency relief 25,624,230 
East Africa emergency relief 14,577,000 

   Global shelter  
campaign(4.6%)

Global shelter campaign 2,531,830,791 
Global shelter campaign_Uganda 9,760,000 

   Other Funds 
(0.6%)

SBS Hope TV Fund_Kenya 223,599,000 
SBS Hope TV Fund_DR Congo 101,550,000 
Nine Million Campaign Fund✽ 7,971,000 
MBC W Fund✽✽ 5,900,000 

Total 54,999,975,967 

All your contributions are transferred to the UNHCR Geneva Headquarters in the 
following month. The funds are used for refugee protection activities worldwide, 
in accordance with UNHCR’s approved plans. UNHCR is committed to ensuring 
that your valuable contributions are used to protect refugees worldwide under the 
principles of professionalism, accountability, and transparency.

Division Amount (Unit: KRW)

  Individual 54,627,301,724 

  Corporations and Foundations 372,674,242 

Total 54,999,975,967 

0.7

Income
(Unit: %)

99.3

Expenditure
(Unit: %)

6.5

4.6
0.6

88.2

Donations from the daycare center in the 
Gwacheon government complex

On December 
15th, UNHCR 
held a ceremony 
to mark the 
donation’s delivery 

and offered experiential education programs for 
6-year-olds that involved watching videos and 
making tent-shaped piggy banks. The donation was 
collected from the bazaar at the daycare center. 

Donations from Bethel Church 

Through resident pastor Park Gwang-seok, Bethel 
Church donated 10,000,000 won to aid refugees 
worldwide. On December 5th, UNHCR held a 
ceremony to mark the receipt of this donation, 
which is Bethel Church’s third since 2017.

The Refugee Protection Campaign with 
Haevichi Hotel & Resort Jeju

UNHCR Korea is planning to launch a refugee 
protection campaign in partnership with Haevichi 
Hotel & Resort Jeju, which will donate a portion 
of its profits. This spring, Haevichi Hotel & Resort 
Jeju will link HCR X Haevichi Room & Golf Package 
with donation events, providing an opportunity for 
guests to join the refugee protection cause while 
enjoying the beautiful nature in Jeju. This package 
will be offered from April 1st to June 30th, and a 
UNHCR pouch will be given as a joint benefit to 
everyone who uses it. For more information, please 
refer to the information below.
H. www.haevichi.com/ccjeju/ko/offers/package
T. 064-766-6200

Korea

Government of South Korea’s 
contribution

(Unit: USD)

  Earmarked Contribution
UNHCR’s response to humanitarian crisis in areas

such as Syria

22,590,008

  Un-Earmarked Contribution
Supported the needs according to UNHCR’s
annual business plan

3,260,000

Total 25,850,008
87
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Income/
Expenditure

(Unit: %)

In 2019, the private sector, including individuals, businesses, and 

associations, contributed 54,999,975,967 won, and it was used as follows.

In 2019, the Government of South Korea contributed 
USD 25,850,008, and it was used as follows.

✽  Support education for 9 mil.  
refugee children

✽✽  Support education for Afghan  
refugee children

Click here to see past 
funding statuses

UNHCR News UNHCR Korea’s  
2019 Funding Status 
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What does your spring day look like?
Amidst uneasiness and depression caused by COVID-19, both inside 
and outside the nation, spring has arrived, buds are shooting out,  
and flowers are in bloom. In the spirit of the flowers that this young 
Syrian boy called Abdul-Hay is holding, we wish you all a healthy and 
beautiful spring day.

Join the With You Survey Event!

We look forward to your valuable opinions about improving this brochure. 
During the event period, some survey participants will be selected by lot to receive a special UNHCR gift.

Participate by Friday, April 3rd, 2020
To participate  scan the QR code below, and visit the link to complete the process.

Tel  02-773-7272 (Corporate Donation: 02-773-7075)    E-mail  withyou@unhcr.or.kr    Website  www.unhcr.or.kr
Blog  blog.naver.com/unhcr_korea    HappyBean  happylog.naver.com/unhcr    Facebook  www.facebook.com/unhcr.korea
Bank Account  Kukmin Bank 407537-01-004288 (Account holder: UNHCR)
Address  (04523) 7F. Kumsegi Building, 6 Mugyo-ro, Jung-gu, Seoul, Korea 

 Print using soy ink ─ UNHCR uses eco-friendly soy ink for the environment. 

UNHCR badge

Our Spring Days

Several months with 
COVID-19 is depressing 
enough; how much worse 
would it be to spend nine 
years in war...

I pray for people in Syria 
peace and blessings.

From donor 7904

My youngest daughter 

and I donate money 

every month for Syrian 

families. I think it is a 

mutually rewarding 

experience. I will 

continue my support for 

you.
From donor 1705

The journey to a warm 
spring must be long 
and winding. I believe 
it is the pain you go 
through to see beautiful 
flowers. The difficulties 
will go, and peace will come 
upon you.

I love you. Hang on to it. Have 
courage!

From donor 5255

A warm spring comes after a cold winter.
I wish that you overcome difficult days and have warm and happy lives with your loved ones.

From donor 8060

The whole world witnessed 
the tears of Syria and is 
working together to do 
what they can. The spring 
will come to Syria. We wait 
for the day we will meet 
you in person. 

From donor 1473

COVID-19 has shattered our daily lives, 

bringing so many difficulties, although it has 

been just a relatively short while. Recently, I'm 

realizing how lucky it is to live a normal life. I 

pray for many people in Syria and Korea to go 

back to their daily lives with a little happiness.

From donor 6229

A Syrian boy named Abdul-Hay turns nine years old this year, making 

him the same age as the Syrian civil war. In 2014, the war claimed his 

father’s life. He now lives with his mother, and brother and sisters in 

a refugee camp in northern Lebanon.

My friend! When a warm 

spring comes in Syria, I 

will go there to see you, 

as beautiful as a flower. 

Stay healthy! Take Care! 

Love you!

From donor 6355

Thank you for your warm  
messages of support for  

Syrian refugees.
Here are some messages from  

our donors!
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