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The UN Refugee Agency (UNHCR) is a United Nations organization with a
mandate to protect refugees and seek durable solutions for them.



A Decade of Loss:
 Syria in Crisis

As of March 2021, 
what are your biggest worries and hopes?

Despite the worries and fears they currently face, refugees do not give up on their hopes and dreams for the future.
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“Going back to the normal life we had in Syria,Happy lives for children without deficiency and hardship, Achieving a goal, getting married, and starting a family, Returning to Syria with all my family and relatives safe and sound,The war would stop and we all live in safety”

WISH 
“Starvation, interrupted 

education, Lost future of children,

Not making dreams come true,

Not being able to see my parents 

again, Suffer from a war again,

Life of insecurity”

FEARS 

After 10 years of crisis and conflict, each day is more difficult than the last for most displaced Syrians. There are 6.7 million Syrian refugees 
worldwide scattered across at least 130 countries. Their lives have not become easier over the years; on the contrary, with the devastating 
impact of COVID-19, 2021 could prove to be the most difficult year for them so far. Many of the past developments and achievements 
to support refugees in becoming self-reliant and facilitate their access to education, health, and other services are at risk of being eroded. 
Protection risks are increasing, especially for the most vulnerable such as women, children, and the elderly. We need your support to help 
Syrian refugees leave behind their worries and fears, and to make their wishes come true.

▶   For further information, click on the link or scan the QR code on the right to watch the videos. https://youtu.be/k1ZQnwkyRAo 

Watch the video 
on Syrian refugees

A laurel wreath symbolizes UNHCR is mandated by the United Nations General Assembly

The person symbolizes persons of concern to UNHCR

Sheltering hands symbolizes UNHCR’s commitment and efforts to protect refugees and persons of concern.

UNHCR(United Nations High Commissioner for Refugees) 

South Sudanese refugee woman has her temperature 
checked before entering a health centre for antenatal 
services. The centre has one of three COVID-19 
isolation facilities in Bidibidi refugee settlement. 
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                # Hashtag Challenge
                 Take a picture of the “With You” cover and 

share it on your social media (SNS)!  

Take a picture of the cover of the With You 2021 
Spring issue and post it on your Instagram, Facebook, 
or blogs with hashtags #UNHCR and #Withrefugees, 
and then send a text message of your post with the 
photo attached to 1666-5147 for a chance to win a 
special gift, UNHCR Goodwill Ambassador Jung Woo-
sung's memoir, “If you could see what I have seen.”

Valid  until Friday, April 23, 2021

03Refugee Protection Campaign ─ A Decade of Loss: Syria in Crisis



2,500,000 refugees and those in host communities 
have accessed essential health services.
800,000 Syrian refuges in neighboring countries 
have received cash assistance.
213,000 refugees in neighboring countries have 
accessed protection services including GBV 
(gender-based violence) services.
UNHCR supports 128 community centers (OCHA 
2/2021), and satellite centers in Syria.
50,231 displaced and returnee children and 
returnees received non-formal education support 

•

•

•

•

•

•
•

•

•

at community centers, such as remedial classes 
and catch-up activities.
32 damaged schools were rehabilitated.
More than 14,000 people received psychosocial 
support services through UNHCR�s community 
centers and outreach volunteers.
Some 211,000 people were involved in social and 
recreational activities, and awareness sessions.
Some 485,000 people benefited from UNHCR�s 
shelter activities such as the distribution of 
shelter kits, repairs to damaged houses, and 

UNHCR’s 
achievements 
in Syria in 2020

UNHCR International ─ A Decade of Loss: Syria in Crisis

A Decade of Loss: Syria in Crisis  

We provide cash assistance to the most 
vulnerable Syrian refugee families. Thanks 
to cash assistance, families can decide to 
use the money for what they need the most: 
to buy food and medicine, pay their rent, or 
purchase fuel to keep warm in winter. This 
also helps promote local economies. Cash 
assistance can protect women and girls from 
abuse and early marriage, and children from 
working in exploitative conditions.

Due to COVID-19, the number of Syrian 
refugee children in schools has declined. In 
Jordan, an estimated 23% of Syrian refugees 
have no Internet access at home. UNHCR 
and partners have been supporting distance 
learning through homework support groups, 
training teachers on online learning, and 
digital connected learning hubs. In February 
2021, schools gradually started to reopen, 
and refugee children are starting to return 
to school with support from UNHCR. In 
Lebanon and Turkey, UNHCR works to 
increase the access of refugee children in 
public schools, and raise awareness about 
education among Syrian refugees.

“What we are seeing here is the silent emergency, the emergency within every individual, every boy, girl, 
mother, and father who is struggling every day and thinking, how am I going to fend for my family tomorrow, 
the week after, and the month after?” –Karolina Lindholm Billing, Deputy Representative for UNHCR in Lebanon –

Ten years of crisis and COVID-19 has made lives even harder for refugees with the ongoing silent emergency in Syria. In 2021, humanitarian 

and development actors need USD 19.96 billion to provide emergency relief to the displaced in Syria, and USD 5.8 billion to support those in its 

neighboring countries. Syrian refugees mired in a silent war for survival need your valuable support more than ever. 

Cash assistance Education

COVID-19 response

UNHCR provides protection and support for Syrian refugees    
Here are the ways your donation can help the most vulnerable Syrian families

We deliver COVID-19 assistance to protect 
refugees in Syria and neighboring countries. 
We also support national health services, 
hospitals, and intensive-care units (ICUs) 
to help them be able to include refugees in 
all COVID-related health plans and spread 
information about the disease. The first 
COVID-19 vaccination center in a refugee 
camp in the world was opened in Za�atari 
camp in February 2021 in partnership with 
Jordan. In Lebanon, we supported hospital 
expansion and setting up isolation facilities. 
In addition, the joint UNHCR–World Food 
Program (WFP) Call Center responded to 
more than 350,000 calls related to COVID-19 
assistance. We are also spreading information 
about COVID-19: in 2020, UNHCR reached 
more than 120,000 individuals in Syria 
through WhatsApp groups.

The future of the displaced in Syria 
and neighboring countries is at risk. 
After 10 years of crisis, they face 
more dire conditions than ever.

Read more 
about Syria

Syrian refugees in Za’atari camp, Jordan, 
receiving cash assistance

A 104-year old Syrian woman waiting in line 
to get vaccinated against COVID-19

Syrian children studying using a cellphone 
on a UNHCR-sponsored online platform

•

•

•

shelter packages.
More than 225,000 displaced people assisted 
with Primary Health Care services including 
Mental Health and Psychosocial support services.
1,800 people received entrepreneurship training 
courses. More than 1,400 received support to 
operate start-up small business projects, and 
around 5,400 people received livelihood support 
through the provision of agricultural inputs.
More than 250,000 households (approximately 
1.2 million individuals) received core relief and 
seasonal items.

Key Facts and Figures 

The world’s
 biggest 

refugee crisis

6.7 million Syrian refugees 

in more than 130 countries 

worldwide

4 out of 5 Syrian refugees 

live in Syria’s neighboring 

countries

45% of Syrian 

refugees are aged 18 years or 

younger

Some 1.6 million Syrian 

refugee children living in the 

region are aged less than 10 

years

More than 70% of all 

Syrian refugees live 

in poverty

The number of Syrian refugee 

girls and boys aged between 

5 and 17 years enrolled 

in formal education de-

creased by around  60,000 

from 1,220,000in 2019 to 

1,160,000 at the end of 2020

Only 1 out of 

20 Syrian refugees lives

 in camps

45%

70%
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An eight-year-old refugee girl in Yemen experiencing severe famine

❶ Poverty
More than 74% of refugee households worldwide are 
now only able to meet half or less of their basic needs. In 
Lebanon, 89% of Syrian refugee families live under the 
extreme poverty line. Refugees are often employed in 
sectors that have been hardest hit by COVID-19, such as 
manufacturing, retail, and hospitality. In addition, many 
work in the informal sector with little job security.

Refugee children living in makeshift shelters in the Bekaa Valley of 
Lebanon

❷ Mental Health
The pandemic is taking a huge toll on the mental health 
of people who are displaced. Despite their remarkable 
resilience, their capacity to cope is being stretched to the 
limit because of uncertainty, fear of infection, isolation 
measures, challenges with social distancing, discrimination, 
and loss of livelihoods. 
“We can get a sense of this growing desperation in the increase in calls 
to helplines from refugees.”  – Pieter Ventevoge, Senior Mental Health 
Officer at UNHCR –

❹ Education
Even before the pandemic, nearly half the school-aged 
refugee children were out of school. Now, even those who 
were attending school before the pandemic are at the risk 
of falling behind and dropping out. Many displaced children 
do not have the equipment or Internet access to participate 
in remote learning. For instance, refugees are 50% less 
likely to have an Internet-capable phone. Some estimates 
by the Malala Fund suggest that up to half of refugee girls 
may not return to school when classrooms reopen. 

A refugee teacher visiting a refugee home to teach children in a camp 
in Bangladesh

Impacts of the COVID-19 on Refugees 1

A refugee woman receiving counsel on gender-based violence in Kenya

❸ Gender-Based Violence(GBV)
According to the UNHCR data in November 2020, 
the UNHCR�s operations in at least 27 countries have 
reported increased incidences of GBV. This seems due 
to the combined influence of restrictions on movement, 
deepening poverty, and financial burden. Lockdown and 
mobility restrictions make it even more difficult for victims 
to report any incidences and ask for help. Some UNHCR 
offices are receiving 10 times the usual number of calls 
for protection. There are also reports of a rise in harmful 
practices against girls, such as female genital mutilation and 
child marriage.

One year since the World Health Organization declared the pandemic on March 11, 2020, 
COVID-19 has fundamentally changed our daily lives. We have all paid a hefty price for 
the past year. As of early March, 100,001,400 cases of COVID-19 have been confirmed 
worldwide, and more than 2.5 million people have lost their lives. According to the World 
Bank, it is estimated that up to 115 million people could be pushed into extreme poverty 
because of the pandemic. Accordingly, a record 235 million people will need humanitarian 
assistance and protection next year because of COVID-19, a 40% increase from 2020 
according to the statistics released by the UN last December.

The coronavirus crisis is having an unprecedented socioeconomic impact on people 
worldwide, and the most vulnerable such as refugees will be disproportionately affected. 

Students wearing masks donated 
by UNHCR partner and studying 
at a primary school in Kenya

COVID-19 One Year On 
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Thanks to the generous support of our private donors in 
2020, UNHCR was able to protect the safety and health of 
refugees through various activities. While making continuous 
efforts to prevent a massive outbreak in refugee camps, we 
continue to protect refugees from the virus through health 
care, access to clean water, sanitation, and the provision of 
hygiene items in collaboration with host communities.

In particular, UNHCR is strengthening its efforts to 
protect refugees from the extraordinary socioeconomic 
and protection impacts of the pandemic through scaled-
up support in six areas: ① livelihood support of vulnerable 
refugees, ② employment and livelihood support, ③ response 
to sexual and gender-based violence, ④ support for mental 
health and psychosocial stability, ⑤ community engagement 
and communication, and ⑥ education.

UNHCR is working to ensure that 80 million forcibly 
displaced people including global refugees in more than 100 
countries are included in national vaccination plans through 
the COVAX Facility. 

“Global and equitable access to vaccine is 
what will ultimately protect lives and stem the 
pandemic.”  – Filippo Grandi, UN High Commissioner for Refugees - 

UNHCR’s COVID-19 response UNHCR’s COVID-19 response

No one is safe until everyone is safe. The past year has made it clear that emerging from this 

pandemic and protecting the most vulnerable is an unprecedented challenge—it will take all of us, 

a true whole-of-society approach. The funds required for activities related to COVID-19 in 2021 will 

be approximately USD 924 million. Thanks to your generous support, we can make the world a 

safer and healthier place for everyone including refugees.

●  COVAX is a global initiative that aims to accelerate the development and manufacture of COVID-19   
     vaccines, and to guarantee fair and equitable access for every country in the world.

●  Low and middle-income countries have been identified as priority countries for support.

●  As vaccine production is lower than demand, the target is to vaccinate 20% of countries� populations.

● The goal is ending the acute phase of the pandemic, meanwhile rebuilding economies. As well as reducing      
    the tragic loss of life and helping to get the pandemic under control, introduction of a vaccine will prevent     
   the loss of USD 375 billion to the global economy every month.

COVAX – what you need to know

2

2020 end-of-year impact figures

907,000
More than 907,000 refugee children 

and youth were supported with 
distance or home-based learning 

and 1.3 mil. with re-enrollmen

1.24 mil.
1.24 mil. people most affected 

by COVID-19 received livelihood 
support like business 

loans or training. 

2 mil.
2 mil. women and girls were 
assisted with 24/7 survivor 

hotlines for victims of 
gender-based violence. 

24h
9.4 mil. 

9.4 mil. forcibly displaced people 
were assisted with 

health care. 

39.4 mil.
39.4 mil. forcibly displaced 
people received COVID-19 

assistance.

15.34 mil. 
15.34 mil. refugees and IDPs* accessed 

protection services including 
prevention and response to SGBV*.

 33 mil. 
33 mil. masks were distributed. 

 8.5 mil.
8.5 mil. individuals received cash 
assistance during the COVID-19 

response.

UNHCR and partners performing COVID-19 tests for refugees in 
Ecuador

A refugee volunteer delivering information on gender-based violence 
to a Rohingya refugee family in Bangladesh

A refugee child washing his hands in a hand-washing stand sponsored 
by the UNHCR at an elementary school in Kenya

A Burundi refugee in Rwanda having her temperature checked to 
prevent COVID-19 

In Jordan, a UNHCR member of staff visiting a Syrian refugee family to 
check on their needs

A Sudanese refugee child in a hospital in Jordan with the support of 
the UNHCR

Read more about 
COVID-19 and 

refugees* IDP: internally displaced person
* SGBV: sexual and gender-based violence
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oping national COVID-19 vaccination strate-
gies and for which we have data, more than 
71% (103 countries) have included refugees 
in their vaccine requests.

Is there a target time frame to vaccinate 
all or a majority of refugees? 

It is not realistic to set time targets. The 
majority of countries have not yet received 
vaccines. Production capacities, supply, and 
logistics bottlenecks may persist well into 
2021 in many countries.  The important as-
pect is to ensure that refugees have 
access to vaccines alongside national host 
populations.

Around 86% of refugees live in 
developing countries. Some are fragile 
countries with very limited public 
health care systems. What particular 
challenges does that present in terms 
of delivering vaccinations? 

The currently approved vaccine requires an 
ultra-cold continuous cold chain up to the 
last mile. This poses an enormous challenge 
for most countries hosting refugees and 
means a decentralized vaccination approach 
like that used for other vaccinations is very 
difficult to implement. UNHCR coordinates 

immunization activities with national immu-
nization programs, health authorities, health 
partners, UNICEF, and WHO. However, UN-
HCR does not have the technical capacity to 
directly implement vaccination activities. We 
will be working with our national partners to 
support the implementation of vaccination 
campaigns.

Among a minority of people, there is 
some resistance to taking vaccines. How 
is UNHCR working to counter that?

Together with our health partners and refu-
gee communities, we are informing the public 
about the importance of getting vaccinated 
and how, where, and when to access the vac-
cine. 
Getting the word out is key. To that end, 
the contributions of thousands of refugees 
worldwide, who are working on the frontlines 
of the pandemic as doctors, nurses, and pub-
lic health outreach workers, will be vital.   

How will my gift to UNHCR help 
refugees get vaccinated?

Timely support from donors like you will allow 
UNHCR to protect and support the refugees 
disproportionately affected by COVID-19. 
UNHCR will be able to maintain a global 
stockpile of key items and reserve transport 
and related requirements to rapidly respond 
to needs. Your donations will also help us 
scale up medical capacity in case of sudden 
outbreaks, including additional isolation and 
treatment centers.
UNHCR is appealing for USD 924 million in 
2021 for activities related to COVID-19. Of 
this amount, some activities have been main-
streamed in our global regular programing, 
such as water, sanitation, hygiene, and health 
support, while USD 455 million is required to 
meet the exceptional needs caused by the 
disastrous socioeconomic and protection im-
pacts of COVID-19. USD 50 million will spe-
cifically be needed for vaccine administration 
support, building an essential stockpile, and 
future outbreak response.

  Why is it so important to include 
refugees in national vaccination plans? 

Ensuring that refugees are included in the 
vaccine rollout is key to ending the pandemic. 
Excluding refugees, other displaced people, 
or non-nationals from vaccination plans car-
ries the risk of ongoing transmission in these 
populations, with spillovers into the national 
population. 
Protecting everyone means also protecting 
refugees. Excluding refugees would be out-
right discrimination, and would mean putting 
their and everyone’s health and livelihoods at 
risk.
Thus far, UNHCR, partners, and refugees 
themselves have managed to prevent major 
COVID-19 outbreaks in large refugee hosting 
areas thanks to hard work, commitment, and 
preventive measures. If the pandemic is not 
contained everywhere, and if everyone is not 
included in prevention measures, the virus 
will continue to spread.

Vaccines are not yet available for 
everyone. Who will be prioritized 
among refugees?

As vaccine availability is still limited, UNHCR 
is committed to the COVAX allocation prin-
ciples stating that only the most vulnerable 
such as older people and those with chronic 
diseases should be vaccinated at this point. 
Only those refugees and other people under 
the care of UNHCR in one of the national 
priority categories will initially be vaccinated. 
Others may follow as rollouts are scaled up.
 

Have some countries already started 
vaccinating refugees?

Yes. Jordan, for instance, is including refugees 
in its national vaccination campaign. Refugees 
started getting vaccinations in January. UN-
HCR has been supporting the government’s 
efforts by encouraging and helping refugees 
sign up for the vaccine and providing trans-
portation to health clinics where needed. 
On February 15, 2021, UNHCR, in coopera-
tion with the Jordanian government, opened 
COVID-19 vaccination centers in Za’atari 
camp, and as of the end of February, more 
than 200 of the most vulnerable refugees—
older people and those with chronic diseas-
es—had been vaccinated.
Many other countries are making commenda-
ble efforts as well. Thus far, as of February 17, 
2021, out of 153 countries currently devel-

UNHCR
Public Health Officer
Interview

      COVID-19 Q&A with Mike Woodman and Iyad Shtayiat

 What is UNHCR doing to ensure 
refugees are being vaccinated? 

UNHCR is continuously advocating at 
the country, regional, and global levels for 
refugees and other people we protect to 
be included in national strategies We are 
working with international partners to ensure 
that �leaving no one behind� and �equitable 
access to vaccine� are not just phrases, but 
practice.

UNHCR is not vaccinating or procuring vac-
cinations as an agency, as this remains the 
responsibility of governments. We are sup-
porting refugee host countries through other 
COVID preparedness initiatives and response 
interventions. Among these are providing 
support for health, sanitation, hygiene, and 
logistics, and providing personal protective 
equipment (PPE). In some contexts, UNHCR 
will also support cold chain transportation, 
the availability of trained staff and facilities 
for vaccine administration, and communi-
cation with communities to promote health 
messaging.

Q2

Q3

Q4

Q5

Q6

Q7

Q8In the midst of the COVID-19 pandemic, vaccination is 
attracting global attention. We talked about refugees and 
COVID-19 vaccines with UNHCR Public Health Officers Mike 
Woodman and Iyad Shtayiat.

Read the 
interview

Q1

You can read the interview by scanning the QR code on the right.▶
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Your Donation 
Makes a 
Difference

Your generous support allows us to protect and support refugees 
globally. Here are some positive impacts your donation has 
brought about.

(Updates based on UNHCR operations, December 2020–March 2021) 

Guatemala

Mexico

Central African 
Republic (CAR) Somalia

Ethiopia

Libya
Jordan

Iran

Colombia

Turkmenistan

Jordan
We have been supporting 
the vaccination of refugees in 
Jordan against COVID-19 since 
last January.

Guatemala & Mexico
UNHCR welcomed the 
establishment of a new 
asylum unit in Guatemala 
and Mexico’s reforms to 
protect the rights of child 
refugees and asylum-
seekers, and provided legal 
support.

Libya
We resumed the evacuation 
of vulnerable asylum-seekers 
from Libya to Rwanda, which 
had been on hold because of 
COVID-19, and provided them 
and the refugees in Libya with 
psychosocial support.

Bangladesh
UNHCR and partners have provided some 
3,000 blankets, 14,500 solar lamps, 10,400 
kitchen sets, and water and sanitation 
facilities to the Rohingya refugees in 
Bangladesh, who were hard-hit by a 
massive fire in March.

Somalia
UNHCR assisted 36,000 cyclone victims in 
Somalia with relief items including mosquito 
nets, solar lamps, jerry cans, soap, and 
blankets

Sahel Region
We distributed mats and 
blankets, hygiene materials, 
and other essential aid to 
more than two million people 
displaced by the unrelenting 
violence in the Sahel, which 
includes Burkina Faso, Chad, 
Mali, and Niger.

Ethiopia
UNHCR relocated some of the 60,000 
refugees who had fled Ethiopia’s Tigray 
conflict to Eastern Sudan to new camps, 
and supported Eritrean refugees in camps 
in Ethiopia with food and medical services. 

Colombia
We applauded and 
provided legal support 
for Colombia’s 
initiative to provide 
a ten-year temporary 
protection status to 
Venezuelans in the 
country.

Iran & Turkmenistan
UNHCR welcomed and 
provided legal support for 
the Iranian Government’s 
move to give nationality to 
nearly 75,000 children at 
risk of becoming stateless 
and Turkmenistan’s 
decision to grant citizenship 
to 2,580 stateless people.

COVID-19 
Response

Donor Information Are you a regular donor of UNHCR       Yes        No     ─      If yes, please fill out your name, date of birth, 
and mobile phone number only.

I hereby consent to the collection of personal information and 
bank account information indicated above for the purpose of receiving donor services.

                                                Year                                                      Month                                                      Day                  Account Holder’s Name                                                      (Signature/Seal)

Donation Agreement Form If you would like to donate or make additional donations, please send a photo of the 
completed donation agreement form to 1666-5146.

Bank Account Information
For a one-off donation, the amount will be withdrawn only once. 

Do you want to use your existing donation account?         Yes        No   ─   If ‘Yes,’ please 
indicate the type of campaign and donation amount only. 

No one is safe until everyone is safe. 
Everyone including refugees and other displaced people needs to be 
included in COVID-19 response efforts such as administering vaccinations.
It will take all of us, a true whole-of-society approach. 

Bangladesh
Sahel Region

Central African Republic (CAR)
We distributed relief items and provided medical 
support to more than 200,000 displaced people 
and refugees in neighboring countries who had 
to flee the violence that erupted in December 
2020 ahead of CAR’s general elections.

How is your valuable contribution used?

Budget Organization Review & Approval Transfer to the Headquarters Transfer to 130 countries Refugee Protection & 
Support

Watch videos on how 
donations are used.

Support programs and 
budgets are created on the 
basis of the regional offices’ 
assessments of beneficiaries’ 

needs.

The budget is carefully 
reviewed and approved 

by the UNHCR executive 
committee.

All of your contributions are 
transferred to the UNHCR 

Geneva Headquarters.

Your contributions 
are transferred to 507 

locations in 130 countries, 
in accordance with the 

approved plan.

Your contributions are used 
to provide refugees with 
shelter, healthcare and 

nutrition, legal support and 
protection, education, water, 

and sanitation facilities.

Address  

If you are a new donor, do you agree to receive information for donors from UNHCR Korea?         Yes        No
Information on your donations is used only for managing your own donation. Details on UNHCR personal information and collection can be viewed by clicking the “Privacy Policy” link at 
the bottom of UNHCR Korea’s website (www.unhcr.or.kr). 

Name  

Mobile phone number 

Date of birth  

Email 

Bank  

Account holder’s name 

Account Number  

Account holder’s date of birth 

*  If you are an existing donor who is making a one-off donation, the one-off donation will be made in addition to your monthly donation. If the Donation Agreement Form is received by UNHCR Korea after your 
regular withdrawal date, the one-off donation will be processed in the next calendar month.

*  If the amount was not withdrawn successfully due to insufficient balance in the account or any other reasons, one more attempt will be made either on the 25th of the same month (withdrawal on the 10th) 
or on the 5th of the next month (withdrawal on the 20th/25th).

*  Individual (including private business owners) and corporate donors can obtain a donation receipt in accordance with the Income Tax Act and Corporate Tax Act of the Republic of Korea.

provide your resident ID number 
if you wish to receive the donation receipt 

Select Campaign

Amount     With 1 million won, more than 220 facial masks can be produced by skilled refugees and women in host 
communities in Bangladesh for use in refugee camps. 

   With 500,000 won, we can establish a hand-washing stand in Colombia.
    With 200,000 won, we can provide 5 infection prevention and response kits in Lebanon.
   With 100,000 won, we can provide 1 washing stand and more than 30 soaps to improve hygiene in refugee             

       camps in Nigeria.

These serve as examples of the usage of 
funds. The funds that you send are used in 
the most efficient and appropriate manner 
to help refugees worldwide, according to 
demand and the funds that each region has 
available at the time.

For more details, please refer to page 15 of this 
newsletter.

   COVID-19 Response 
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Global

Urging Global Solidarity on the International 
Day for the Elimination of Racial 
Discrimination

On the International Day for the Elimination of 
Racial Discrimination, March 21, Filippo Grandi, UN 
High Commissioner for Refugees, announced in his 
message, “I have seen first-hand how racism and 
racial discrimination are a root cause of persecution 
and displacement.” He called on “all of us to renew 
our commitment to listen, stand up, speak out, and 
actively combat racism and racial discrimination.”

Urging to protect and support Yemeni 
Refugees

Amid intensified clashes in Yemen’s Marib 
region, which has left more than 800,000 
displaced Yemenis taking refuge, UNHCR held 
a virtual high-level pledging event to call for 
robust international support for a life-saving 
humanitarian response. Six years since the 
outbreak of the conflicts, a growing number of 
displaced Yemenis are now facing severe food 
insecurity. Of the four million internally displaced 
people (IDPs) in Yemen, nearly 2.6 million are just 
a step away from famine. UNHCR seeks USD 271 
million for its 2021 operations in Yemen. 

The European Union, UNICEF, and UNHCR 
join efforts to protect children on the move
The European Union (EU), United Nations Children’s 
Fund (UNICEF), and UNHCR, the UN Refugee 
Agency announced last February the launch of 
the new EU Global Promotion of Best Practices 
for Children in Migration program, which aims to 
strengthen child protection systems and provide 
alternatives to immigration detention for child 
refugees and asylum-seekers across four countries in 
two regions: El Salvador and Mexico in Latin America, 

Refugee resettlement at a record low in 2020

Despite an estimated 1.44 million refugees in 
urgent need of resettlement globally, only 22,770 
were resettled through UNHCR, the UN Refugee 
Agency, last year. These are the lowest refugee 
resettlement numbers the agency has witnessed 
in almost two decades. The decrease stems from 
low quotas put forward by the state and the 
impact of the COVID-19 pandemic, which delayed 
departures and programs.

Korea

Samsung Electronics donated 1,000 units 
of Samsung Galaxy Tabs to refugee camps 
in Kenya 

Samsung Electronics donated 1,000 units of 
Galaxy Tabs to UNHCR to support education for 
refugee students living in camps in Kenya. In the 
midst of the COVID-19 pandemic, refugee children 
have limited access to school supplies, textbooks, 
and learning content. UNHCR plans to use the 
Galaxy Tab to support students living in Kakuma 
and Dadaab refugee camps in Kenya with various 
learning programs. We express our gratitude to 
Samsung Electronics for donating 1,000 Samsung 
Galaxy Tabs.

South Korean Ambassador to Bangladesh 
visited the Rohingya refugee camp
South Korean Ambassador to Bangladesh Lee 
Jang-keun visited the Rohingya refugee camp in 
Cox's Bazar, southern Bangladesh from February 
14 to 17. This is his first visit to the refugee camp 
since taking office in July 2020. The Korean 
government provides USD 4 to 5 million annually 

and South Africa and Zambia in Southern Africa. 

Kat Graham, Gugu Mbatha-Raw, and 
Alphonso Davies appointed as UNHCR 
Goodwill Ambassadors
UNHCR announced the appointment of three 
new Goodwill Ambassadors at the end of 2020 
and early 2021. American actress Kat Graham 
and Gugu Mbatha-Raw have been working with 
UNHCR as a High-Profile Supporter since 2013 
and 2018, respectively, to bring attention and 
awareness to the plight of the world’s displaced 
through the support of key UNHCR events and 
campaigns worldwide. Alphonso Davies, a refugee 
footballer, has been working with the UNHCR 
since 2020 and joined the Goodwill Ambassador 
team in March 2021.

Call for improved safeguards for the displaced 
on the frontlines of a climate emergency

“Refugees, internally displaced, and stateless 
people are often among the first to be affected by 
the climate emergency,” said Filippo Grandi, the 
UN High Commissioner for Refugees at a virtual 
event held to commemorate the five years since 
states established three key frameworks to find 
solutions for people displaced in the context of 
disasters and climate change: the Nansen Initiative 
Protection Agenda, Sendai Framework for Disaster 
Risk Reduction, and Paris Agreement under the 
United Nations Framework Convention on Climate 
Change (UNFCCC). The UNHCR and International 
Organization for Migration (IOM) issued a joint 
statement to call on states to strengthen the 
protection and assistance of people displaced in the 
context of disasters and climate change.

All your donations will be transferred to the UNHCR Geneva Headquarters and used for the refugees worldwide in 
accordance with the approved plan. We are doing our best to make sure your valuable donations are used to protect 
global refugees under the principles of expertise, responsibility, and transparency.

Division Amount (Unit: KRW)

   Individual  55,073,074,344 

   Corporations and Foundations 784,476,743 

Total 55,857,551,087 

1.4

Income
(Unit: %)

98.6

Expenditure
(Unit: %)

7.2

4.2
0.5

88

Korea

Government of South Korea’s 
Contribution

(Unit: USD)

   Earmarked Contribution
UNHCR’s response to humanitarian crisis in areas 
such as Syria

25,637,166 

   Un-Earmarked Contribution
Supported the needs according to UNHCR’s
annual business plan

2,869,931 

Total 28,507,097 90
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Income/
Expenditure

(Unit: %)

✽  Support education for 9 mil.  
refugee children

✽✽  Support education for Afghan  
refugee children

UNHCR News UNHCR Korea�s  2020 Funding Status 
Thank you for your support!

Division Fund Amount (Unit: KRW)

     Where most
      needed (88%)

Where most needed 48,919,633,821 

Gift-in kind I 253,000,000

    Emergency 
      relief  (7.2%)

Syrian emergency relief 2,863,119,416 

Global emergency relief 709,624,804 

COVID-19 emergency relief 274,014,200 

Rohingya emergency relief 100,000,000 

Gift-in kind II 35,443,943

Lebanon emergency relief 24,079,274

Indonesia emergency relief 14,225,000

East Africa emergency relief 12,951,000

    Global shelter 
      campaign (4.2%)

Global shelter campaign 2,344,400,629 

Shelter campaign_Uganda 8,980,000 

    Other Funds 
     (0.5%)

SBS Hope TV Fund_Kenya 193,918,000 

SBS Hope TV Fund_DR Congo 92,200,000 

Nine Million CampaignFund✽ 6,721,000 

MBC W Fund✽✽ 5,240,000 

Total 55,857,551,087 

through international organizations to support the 
Rohingya refugees.

South Korean government provided 3.6 
million medical masks to UNHCR

 

In December 2020, the Korean government 
provided 3.6 million medical masks to the people 
of concern of UNHCR and medical staff at the 
forefront of the fight against COVID-19. This 
will be delivered to 12 countries as agreed on 
by both parties during the first half of 2021. On 
February 26, a signing ceremony was held in 
Pakistan to support 600,000 medical masks. 
The Pakistani government representative Noor 
Ahmed, the Minister of Economy, welcomed the 
support of the Korean government and thanked 
Korean Ambassador to Pakistan Suh Sang-pyo 
and Representative to Pakistan Noriko Yoshida. 
Ambassador Seo appreciated the Pakistani 
government's active response to the COVID-19 
crisis and close cooperation between the Pakistani 
federal and local governments. Pakistani UNHCR 
Representative Noriko Yoshida encouraged their 
hard work, citing South Korean support and the 
Pakistani government's active efforts to alleviate 
the difficulties of refugees particularly vulnerable 
to the crisis.

The ROK-UNHCR Exchange 
UNHCR was selected as an international 
organization youth internship project 
implemented as part of the Seoul New Deal Job 
Project in 2021. Two interns will be working for 
the Korean operation for six months starting in 
March 2021. We have also been selected to join 
the KOICA Official Development Assistance 
(ODA) Young Professional (YP) program. The 7th 
YP began working in January 2021. 
In addition, two experts will be dispatched to 
Kenya and Bangladesh through the KOICA 
Multilateral Cooperation Officer (KMCO) 
program. In this regard, we are continuing close 
consultations to select and dispatch excellent 
talent.

View past 
funding statuses

In 2020, the Government of South Korea contributed 
USD 28,507,097, and it was used as follows.

Private Sector’s 
Contribution

In 2020, the private sector, including individuals, corporations, and 

foundations, contributed 55,857,551,087 won, and it was used as follows.
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Tell us what you think about With You! 
Help us improve our newsletter. 
We will send gifts to randomly selected survey respondents who complete the questionnaire by the deadline.
Deadline Friday, April 23, 2021    Method Scan the QR code on the right and complete the questionnaire on the linked web page.

Color the picture above and leave your message of support to inspire Syrian refugees like Odai to dream of a 
brighter future free from worries and fear. Take a picture of the completed picture and send a text message 
with the photo attached, including �2021 Spring/your name/cell phone No. (2021Spring/000/XXX-XXX-XXXX)� 
to 1666-5147 for a chance to win a gift until April 23 (Friday). Selected pictures and messages will be published 
in UNHCR blogs or other communication channels. Thank you for those who joined last issue�s event.

Odai was six months old when an airstrike hit his home in Syria, forcing him and his parents to flee. After his 
father died and his mother was no longer able to look after him, his grandfather took him in, bringing Odai 

across the border to live with him in Jordan. Ten-year-old Odai has spent nearly his entire life in Jordan, and his 
grandfather has become like a father to him. His grandfather was a taxi driver in Homs, but in Jordan, he collects 

leftover bread to make a living. UNHCR cash assistance since last year has helped him support his family. Odai 
dreams of returning to Syria one day. “I want to be a pilot so I can fly back to Syria and see Homs from the sky.”

Send your message of support 

for Odai, a ten-year old Syrian boy!

Tel  02-773-7272 (Corporate Donation: 02-773-7075)    E-mail  withyou@unhcr.or.kr    Website  www.unhcr.or.kr
Blog  blog.naver.com/unhcr_korea    HappyBean  happylog.naver.com/unhcr    Facebook  www.facebook.com/unhcr.korea
Bank Account  Kukmin Bank 407537-01-004288 (Account holder: UNHCR)
Address  (04523) 7F. Kumsegi Building, 6 Mugyo-ro, Jung-gu, Seoul, Korea 

 Print using soy ink ─ UNHCR uses eco-friendly soy ink for the environment. 
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